
ACADEMIC LEARNING COMPACTS

COLLEGE OF COMMUNITY INNOVATION AND EDUCATION
HEALTH SERVICES ADMINISTRATION - B.S.

Discipline Specific Knowledge, Skills, Behavior and Values
1. Business Skills & Knowledge: Demonstrate an expanded understanding of the

applica�ons of management through needs analysis, cri�cal thinking and analysis, and
visionary leadership through iden�fying future possibili�es for the organiza�on.

2. Understand Healthcare Environment: Understand and ar�culate health and public
health policy outcomes.

3. Alumni and Community Partnership Involvement This is a criteria for the AUPHA
cer�fica�on process and should be con�nually  measured.  Criteria #16 for the
cer�fica�on states the program must have a commi�ed community advisory board and
Criteria 18 the program must show good faith to have a plan in place to establish
linkages to the alumni.

Cri�cal Thinking
1. Understand Healthcare Environment: Understand and ar�culate health and public

health policy outcomes.

Communica�on
1. Alumni and Community Partnership Involvement This is a criteria for the AUPHA

cer�fica�on process and should be con�nually  measured.  Criteria #16 for the
cer�fica�on states the program must have a commi�ed community advisory board and
Criteria 18 the program must show good faith to have a plan in place to establish
linkages to the alumni.

Assessment of Health Services Administra�on - B.S. Outcomes
These outcomes will be assessed using a variety of assessment methods, including:

Tests
Papers
Projects
Employer surveys
Gradua�ng senior survey


