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Discipline Specific Knowledge, Skills, Behavior and Values
1. Deploy our dis�nc�ve assets to solve society’s greatest challenges: Graduates of the

Restaurant and Foodservice Management degree program will demonstrate in-depth
knowledge of history and current management trends followed in various segments of
the restaurant and foodservice industry.

2. A�ract and cul�vate excep�onal and diverse faculty, students, and staff whose collec�ve
contribu�ons strengthen us: Graduates of the Restaurant and Foodservice Management
degree program will demonstrate proficiency in discipline-specific restaurant and
foodservice opera�ng knowledge and skills of func�onal areas of restaurants such as
food produc�on, purchasing, inventory control and safety.

3. Create partnerships at every level that amplify our academic, economic, social, and
cultural impact and reputa�on: Graduates of the Restaurant and Foodservice
Management degree program will demonstrate discipline-specific knowledge of
func�onal business units and skills related to industry wide accepted prac�ces in market
research, menu design, pricing strategies, and human resources.

4. Innovate academic, opera�onal, and financial models to transform higher educa�on:
Graduates of the Restaurant and Foodservice Management degree program will
demonstrate their discipline-specific knowledge of analyzing financial statements used
in restaurant and foodservice organiza�ons and solving industry related problems.

Cri�cal Thinking
1. Deploy our dis�nc�ve assets to solve society’s greatest challenges: Graduates of the

Restaurant and Foodservice Management degree program will demonstrate in-depth
knowledge of history and current management trends followed in various segments of
the restaurant and foodservice industry.

2. Innovate academic, opera�onal, and financial models to transform higher educa�on:
Graduates of the Restaurant and Foodservice Management degree program will
demonstrate their discipline-specific knowledge of analyzing financial statements used
in restaurant and foodservice organiza�ons and solving industry related problems.

Communica�on
1. Innovate academic, opera�onal, and financial models to transform higher educa�on:

Graduates of the Restaurant and Foodservice Management degree program will



demonstrate their discipline-specific knowledge of analyzing financial statements used
in restaurant and foodservice organiza�ons and solving industry related problems.

Assessment of Lodging and Restaurant Management - B.S. Outcomes
These outcomes will be assessed using a variety of assessment methods, including:

Tests
Projects
Wri�en reports
Presenta�on rubrics
Por�olios
Internship evalua�ons


