UCF Regional Campus Services Survey, Spring 2005

TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
3. Quality of Academic Advising for Excellent 27.3% 291 22.5% 113 0.0% 0 27.0% 80 37.9% 83
intended program of study Very good 25.6% 272 23.9% 120 0.0% 0 27.4% 81 26.0% 57|
Good 24.2% 257| 25.3% 127 0.0% 0 25.7% 76 21.9% 48]
Subtotal Positive 77.1% 820 71.7% 360 0.0% 0 80.1% 237 85.8% 188
Fair 14.7% 156 17.5% 88 0.0% 0 12.2% 36 11.0% 24
Poor 8.3% 88| 10.8% 54 0.0% 0 7.8% 23] 3.2% 7]
Subtotal Negative 22.9% 244 28.3% 142 0.0% 0 19.9% 59 14.2% 314
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 1,064 100.0% 502 0.0% 0 100.0% 296 100.0% 219
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
4. Quality of Advising for undecided Excellent 19.1% 120 17.1% 51 0.0% 0 20.7% 36 22.4% 28]
majors Very good 26.5% 166 24.2% 72 0.0% 0 30.5% 53] 23.2% 29|
Good 28.9% 181 30.2% 90 0.0% 0 25.3% 44 33.6% 42
Subtotal Positive 74.5% 467 71.5% 213 0.0% 0 76.4%) 133 79.2% 99
Fair 16.7% 105 18.8% 56 0.0% 0 14.9% 26 15.2% 19
Poor 8.8% 55 9.7% 29| 0.0%) 0 8.6%) 15| 5.6%) 7
Subtotal Negative 25.5% 160 28.5% 85) 0.0% 0 23.6% 41 20.8% 26
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 627| 100.0% 298| 0.0% 0 100.0% 174 100.0% 125
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
5. Quality of Career information (career Excellent 17.7% 110 15.3% 45 0.0% 0 15.3% 25 26.3% 36]
counseling, major fairs Very good 21.2% 132 16.6% 49 0.0% 0 27.6% 45 20.4% 28|
Good 29.7% 185 30.2% 89 0.0% 0 27.0% 44 32.1% 44
Subtotal Positive 68.6% 427| 62.0% 183 0.0% 0 69.9% 114 78.8% 108
Fair 19.3% 120 21.4% 63 0.0% 0 19.0% 31 16.8% 23]
Poor 12.1%) 75 16.6%) 49 0.0%) 0 11.0%) 18 4.4% 6|
Subtotal Negative 31.4% 195 38.0% 112 0.0% 0 30.1% 49 21.2% 29|
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 622 100.0% 295 0.0% 0 100.0% 163 100.0% 137
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
6. Quality of Career services Excellent 15.4% 80 12.9% 33 0.0% 0 13.8% 18 22.7% 25]
(resumesi/cover letters, job Very good 21.2% 110 17.2% 44 0.0% 0 26.9% 35 21.8% 24
fairs/interviews) Good 33.3% 173 31.6% 81 0.0% 0 33.1% 43 35.5% 39
Subtotal Positive 69.8% 363] 61.7% 158 0.0% 0 73.8% 96 80.0% 88|
Fair 16.9% 88| 20.3% 52 0.0% 0 16.2% 21 13.6% 15|
Poor 13.3% 69 18.0% 46 0.0% 0 10.0% 13| 6.4% 7]
Subtotal Negative 30.2% 157 38.3% 98| 0.0% 0 26.2% 34 20.0% 22|
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 520 100.0% 256 0.0% 0 100.0% 130 100.0% 110
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UCF Regional Campus Services Survey, Spring 2005

TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
7. Quality of Clubs and organizations Excellent 19.2% 104 11.6% 31 0.0% 0 31.6% 48 20.6% 20]
Very good 15.5%) 84 14.6%) 39 0.0%) 0 17.8%) 27 12.4%) 12
Good 36.8% 199 39.7% 106 0.0% 0 30.9% 47 39.2% 38|
Subtotal Positive 71.5% 387| 65.9% 176 0.0% 0 80.3% 122 72.2% 70|
Fair 18.5% 100 20.6% 55 0.0% 0 13.8% 21 20.6% 20|
Poor 10.0%) 54 13.5%) 36 0.0%) 0 5.9%) 9 7.2%) 7
Subtotal Negative 28.5% 154 34.1% 91 0.0% 0 19.7% 30 27.8% 27|
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 541 100.0% 267 0.0% 0 100.0% 152 100.0% 97|
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
8. Quality of Disabled services Excellent 23.0% 85 20.0% 35 0.0% 0 25.0% 20 26.4% 24
Very good 24.3% 90| 21.7% 38 0.0% 0 36.3% 29 17.6% 16|
Good 31.6% 117 35.4% 62 0.0% 0 23.8% 19 33.0% 30|
Subtotal Positive 78.9% 292 77.1% 135 0.0% 0 85.0% 68 76.9% 70]
Fair 17.6% 65 17.7% 31 0.0% 0 15.0% 12 19.8% 18}
Poor 3.5% 13 5.1% 9 0.0% 0 0.0% 0 3.3% 3]
Subtotal Negative 21.1% 78 22.9% 40 0.0% 0 15.0% 12 23.1% 214
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 370 100.0% 175 0.0% 0 100.0% 80| 100.0% 914
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
9. Quality of Graduate admission Excellent 22.6% 116 19.0% 47 0.0% 0 25.6% 34 27.5% 30]
application assistance Very good 21.8% 112 20.6% 51 0.0% 0 26.3% 35 16.5% 18]
Good 30.9% 159 31.5% 78 0.0% 0 29.3% 39 33.0% 36|
Subtotal Positive 75.3%) 387 71.0%) 176 0.0%) 0 81.2%) 108 77.1%) 84
Fair 14.8% 76 17.3% 43 0.0% 0 9.8% 13 15.6% 17|
Poor 9.9% 51 11.7% 29 0.0% 0 9.0% 12] 7.3% 8|
Subtotal Negative 24.7% 127 29.0% 72 0.0% 0 18.8% 25) 22.9% 25|
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 514 100.0% 248 0.0% 0 100.0% 133 100.0% 109
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
10. Quality of Orientation Services Excellent 23.6% 200 20.0% 81 0.0% 0 25.6% 67 27.2% 40
Very good 24.6% 208| 22.0% 89 0.0% 0 32.1% 84 17.0% 25|
Good 32.0% 271 36.1% 146 0.0% 0 27.1% 71 33.3% 49
Subtotal Positive 80.2%) 679 78.2%) 316 0.0%) 0 84.7%) 222 77.6%) 114
Fair 13.9% 118 15.1% 61 0.0% 0 10.7% 28 15.6% 23]
Poor 5.9% 50| 6.7% 27| 0.0%) 0 4.6% 12 6.8%) 10]
Subtotal Negative 19.8% 168 21.8% 88 0.0% 0 15.3% 40 22.4% 33
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 847 100.0% 404 0.0% 0 100.0% 262 100.0% 147
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UCF Regional Campus Services Survey, Spring 2005

TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
11. Quality of Registration assistance Excellent 23.5% 213 19.1% 83 0.0% 0 26.2% 71 29.7% 47
Very good 24.4% 221 23.3% 101 0.0% 0 26.6% 72 22.8% 36|
Good 28.7% 260 30.6% 133 0.0% 0 26.6% 72 29.1% 46]
Subtotal Positive 76.6%) 694 73.0%) 317 0.0% 0 79.3%) 215 81.6% 129
Fair 15.1% 137 17.3% 75 0.0% 0 13.3% 36 12.0% 19|
Poor 8.3% 75 9.7% 42 0.0% 0 7.4% 20 6.3% 10|
Subtotal Negative 23.4% 212 27.0% 117 0.0% 0 20.7% 56 18.4% 29|
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 906 100.0% 434 0.0% 0 100.0% 271 100.0% 158
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
12. Quality of Readmission assistance  Excellent 23.0% 105 18.6% 41 0.0% 0 25.0% 30 28.7% 27]
Very good 24.3% 111 25.0% 55 0.0% 0 25.0% 30 20.2% 19|
Good 30.6% 140 31.4% 69 0.0% 0 29.2% 35 31.9% 30|
Subtotal Positive 77.9% 356 75.0% 165 0.0% 0 79.2%) 95 80.9% 76]
Fair 14.7% 67 16.8% 37 0.0% 0 11.7% 14 13.8% 13}
Poor 7.4% 34 8.2% 18| 0.0%) 0 9.2%) 11 5.3%) 5|
Subtotal Negative 22.1% 101 25.0% 55 0.0% 0 20.8% 25 19.1% 18}
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 457 100.0% 220 0.0% 0 100.0% 120 100.0% 94
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
13. Quality of Student employmenton  Excellent 20.5% 74 21.7% 39 0.0% 0 18.6% 16 19.5% 15
campus Very good 19.4% 70 17.8% 32 0.0% 0 23.3% 20 16.9% 13}
Good 33.8% 122 32.2% 58 0.0% 0 37.2% 32 36.4% 28|
Subtotal Positive 73.7% 266 71.7% 129 0.0% 0 79.1%) 68 72.7% 56]
Fair 18.8% 68 18.9% 34 0.0% 0 17.4% 15 20.8% 16|
Poor 7.5% 27| 9.4% 17 0.0%) 0 3.5%) 3 6.5% 5|
Subtotal Negative 26.3% 95 28.3% 51 0.0% 0 20.9% 18 27.3% 214
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 361 100.0% 180 0.0% 0 100.0% 86 100.0% 77|
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
14. Quality of Student Financial Excellent 26.2% 190 26.9% 97 0.0% 0 25.6% 54 24.2% 3]
assistance Very good 26.3%) 191 25.2%) 91 0.0%) 0 30.8%) 65 21.9%) 28
Good 25.3% 184 24.9% 90 0.0% 0 23.7% 50 29.7% 38|
Subtotal Positive 77.8%) 565 77.0%) 278 0.0% 0 80.1%) 169 75.8%) 97|
Fair 15.7% 114 15.5% 56 0.0% 0 15.6% 33 18.0% 23]
Poor 6.5% 47 7.5% 27 0.0%) 0 4.3%) 9 6.3%) 8
Subtotal Negative 22.2% 161 23.0% 83 0.0% 0 19.9% 42 24.2% 31
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 726 100.0% 361 0.0% 0 100.0% 211 100.0% 128
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UCF Regional Campus Services Survey, Spring 2005

TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
15. Quality of Student Government Excellent 25.2% 125 17.6% 39 0.0% 0 38.0% 65 17.7% 14
Very good 20.0% 99 17.1% 38 0.0% 0 24.6% 42 16.5% 13}
Good 32.7% 162 36.5% 81 0.0% 0 25.1% 43 36.7% 29|
Subtotal Positive 77.8%) 386 71.2%) 158, 0.0%) 0 87.7%) 150 70.9%) 56
Fair 15.7% 78 18.5% 41 0.0% 0 10.5% 18 22.8% 18}
Poor 6.5% 32 10.4% 23 0.0% 0 1.8% 3 6.3% 5]
Subtotal Negative 22.2% 110 28.8% 64 0.0% 0 12.3% 21 29.1% 23]
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 496 100.0% 222 0.0% 0 100.0% 171 100.0% 79
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
16. Quality of Transcripts Excellent 22.1% 162 20.7% 71 0.0% 0 22.1% 47 25.3% 37]
Very good 24.0% 176 20.4% 70 0.0% 0 31.0% 66 22.6% 33
Good 31.5% 231 34.4% 118 0.0% 0 28.2% 60 28.8% 42
Subtotal Positive 77.6%) 569 75.5%) 259 0.0% 0 81.2%) 173 76.7%) 112
Fair 16.1% 118 17.2% 59 0.0% 0 11.3% 24 19.9% 29|
Poor 6.3% 46 7.3% 25 0.0%) 0 7.5% 16 3.4%) 5|
Subtotal Negative 22.4% 164 24.5% 84 0.0% 0 18.8% 40 23.3% 34
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 733 100.0% 343 0.0% 0 100.0% 213| 100.0% 146
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
17. Quality of Undergraduate admission Excellent 22.6% 164 19.5% 68 0.0% 0 23.0% 50 29.0% 38|
application assistance Very good 23.0% 167 19.2% 67| 0.0% 0 27.6% 60| 24.4% 32
Good 29.1% 211 31.8% 111 0.0% 0 27.2% 59 26.7% 35|
Subtotal Positive 74.7% 542 70.5% 246 0.0% 0 77.9%) 169 80.2% 105]
Fair 16.3% 118 18.3% 64 0.0% 0 13.8% 30 15.3% 20|
Poor 9.1% 66 11.2% 39 0.0% 0 8.3% 18| 4.6% 6]
Subtotal Negative 25.3% 184 29.5% 103 0.0% 0 22.1% 48 19.8% 26
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 726 100.0% 349 0.0% 0 100.0% 217| 100.0% 131
TOTAL Eastern Region Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay Osceola, & South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count
18. Quality of Veteran Services Excellent 25.7% 74 22.6% 30 0.0% 0 25.8% 17, 26.5% 18]
Very good 18.8%) 54 12.8%) 17 0.0%) 0 30.3%) 20 14.7%) 10]
Good 31.3% 90 33.8% 45 0.0% 0 31.8% 21 29.4% 20|
Subtotal Positive 75.7% 218| 69.2% 92 0.0% 0 87.9% 58| 70.6% 48]
Fair 17.7% 51 20.3% 27, 0.0% 0 10.6% 7 23.5% 16|
Poor 6.6% 19| 10.5%) 14 0.0%) 0 1.5% 1 5.9%) 4
Subtotal Negative 24.3% 70 30.8% 41 0.0% 0 12.1% 8 29.4% 20|
Never Used 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0]
Total 100.0% 288 100.0% 133 0.0% 0 100.0% 66 100.0% 68|
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