UCF Regional Campus Services Survey, Spring 2005

Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
3. Quality of Academic Advising for Excellent 37.9% 83| 46.3% 44 22.2% 4 50.0% 25 17.6% 6 18.2% 4
intended program of study Very good 26.0% 57, 32.6% 31 16.7% 3 26.0% 13 17.6%| 6 18.2%|
Good 21.9% 48 12.6% 12 38.9% 7 16.0% 8| 32.4%) 11 45.5%) 10
Subtotal Positive 85.8% 188 91.6% 87 77.8% 14 92.0% 46 67.6% 23 81.8% 18]
Fair 11.0% 24 8.4% 8| 22.2% 4 4.0% 2 23.5% 8| 9.1%) 2|
Poor 3.2% 7 0.0%) 0| 0.0%) 0| 4.0%) 2 8.8%) 3 9.1% 2]
Subtotal Negative 14.2% 31 8.4% 8| 22.2% 4 8.0% 4 32.4%) 11 18.2% 4
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 219 100.0%) 95 100.0%) 18 100.0%) 50 100.0%) 34 100.0%) 22)
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
4. Quality of Advising for undecided Excellent 22.4% 28 26.5% 13 14.3% 2 25.9% 7 23.5% 4 11.1% 2
majors Very good 23.2% 29 20.4% 10 21.4% 3 37.0% 10 23.5% 4 11.1% 2
Good 33.6% 42 38.8% 19| 35.7%) 5| 25.9% 7 23.5% 4 38.9% 7|
Subtotal Positive 79.2% 99 85.7% 42 71.4% 10 88.9% 24 70.6% 12 61.1% 11
Fair 15.2% 19| 12.2% 6| 28.6% 4 3.7% 1 23.5% 4 22.2% 4
Poor 5.6% 7 2.0% 1 0.0%) 0| 7.4% 2 5.9% 1 16.7% 3]
Subtotal Negative 20.8% 26 14.3% 7 28.6% 4 11.1% 3| 29.4% 5| 38.9% 7|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 125 100.0%) 49| 100.0%) 14 100.0%) 27 100.0%) 17 100.0%) 18]
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
5. Quality of Career information (career ~ Excellent 26.3% 36 26.8% 15 25.0% 3| 36.4% 12 23.5% 4 10.5% 2
counseling, major fairs Very good 20.4% 28 19.6% 11] 16.7% 2 27.3% 9 11.8%| 2 21.1%| 4
Good 32.1%) 44 35.7%) 20 33.3%) 4 21.2% 7 35.3%) 6 36.8% 7|
Subtotal Positive 78.8% 108 82.1% 46 75.0% 9 84.8% 28 70.6% 12 68.4% 13]
Fair 16.8% 23| 16.1% 9 25.0% 3| 9.1%) 3| 23.5% 4 21.1% 4
Poor 4.4%) 6 1.8% 1 0.0%) 0| 6.1% 2 5.9% 1 10.5% 2]
Subtotal Negative 21.2% 29| 17.9% 10 25.0% 3| 15.2% 5| 29.4% 5| 31.6%) 6|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 137 100.0%) 56 100.0%) 12 100.0%) 33 100.0%) 17 100.0%) 19
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
6. Quality of Career services Excellent 22.7% 25 20.0% 8| 15.4% 2 34.6% 9 30.8% 4 11.1% 2
(resumes/cover letters, job Very good 21.8% 24| 20.0% 8 23.1% 3 23.1% 6| 15.4%| 2 27.8%] 5
fairs/interviews) Good 35.5%] 39) 42.5%) 17 38.5%] 5 30.8%] 8 23.1%] 3 33.3% o
Subtotal Positive 80.0% 88 82.5% 33 76.9% 10 88.5% 23 69.2% 9 72.2% 13]
Fair 13.6% 15] 15.0% 6| 15.4% 2 0.0% 0 23.1% 3 22.2% 4
Poor 6.4% 7 2.5% 1 7.7% 1 11.5% 3 7.7% 1 5.6% 1
Subtotal Negative 20.0% 22 17.5% 7 23.1% 3| 11.5% 3| 30.8%) 4 27.8% 5|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 110 100.0%) 40| 100.0%) 13 100.0%) 26 100.0%) 13 100.0%) 18]
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UCF Regional Campus Services Survey, Spring 2005

Western Region

Western Region Campuses

Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
7. Quality of Clubs and organizations Excellent 20.6% 20 22.6% 7 8.3%) 1 20.7% 6 33.3% 4 15.4% 2
Very good 12.4% 12 19.4% 6 8.3%) 1 13.8% 4 0.0%) 0| 7.7%)| 1
Good 39.2%) 38 38.7%) 12 50.0% 6| 44.8%) 13| 25.0% 3 30.8%) 4
Subtotal Positive 72.2% 70 80.6% 25 66.7% 8| 79.3% 23 58.3% 7 53.8% 7]
Fair 20.6% 20 16.1% 5| 33.3% 4 10.3% 3| 33.3% 4 30.8%) 4
Poor 7.2% 7 3.2% 1 0.0%) 0| 10.3% 3 8.3%) 1 15.4%) 2]
Subtotal Negative 27.8% 27 19.4% 6| 33.3%) 4 20.7% 6| 41.7%) 5| 46.2%) 6
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 97 100.0%) 31 100.0%) 12 100.0%) 29 100.0%) 12 100.0%) 13]
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
8. Quality of Disabled services Excellent 26.4% 24 30.0% 9 18.2% 2 26.3% 5 33.3% 5 18.8% 3
Very good 17.6% 16 23.3% 7 9.1% 1 15.8% 3 6.7% 1 25.0%) 4
Good 33.0%) 30 30.0%) 9 54.5% 6| 36.8% 7 20.0% 3 31.3%) 5
Subtotal Positive 76.9% 70 83.3% 25 81.8% 9 78.9% 15 60.0% 9 75.0% 12}
Fair 19.8% 18| 13.3% 4 18.2% 2 15.8% 3| 33.3% 5| 25.0% 4
Poor 3.3% 3 3.3% 1 0.0%) 0| 5.3% 1 6.7% 1 0.0% v
Subtotal Negative 23.1% 21 16.7% 5| 18.2% 2 21.1% 4 40.0%) 6 25.0% 4
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 91 100.0%) 30 100.0%) 11 100.0%) 19 100.0%) 15 100.0%) 16]
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
9. Quality of Graduate admission Excellent 27.5% 30 29.4% 10 21.4% 3| 35.7%) 10 23.5% 4 18.8% 3
application assistance Very good 16.5% 18 29.4% 10| 7.1%] 17.9% 5 11.8%| 2 0.0% (v
Good 33.0%) 36 17.6% 6| 50.0% 7 35.7%) 10 29.4% 5| 50.0% 8|
Subtotal Positive 77.1% 84 76.5% 26 78.6% 11 89.3% 25 64.7% 11 68.8% 11
Fair 15.6% 17 20.6% 7 14.3% 2 7.1%) 2 17.6% 3 18.8% 3
Poor 7.3% 8 2.9% 1 7.1% 1 3.6% 1 17.6% 3 12.5%) 2]
Subtotal Negative 22.9% 25] 23.5% 8| 21.4% 3| 10.7% 3| 35.3%) 6 31.3%) 5|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 109 100.0%) 34 100.0%) 14 100.0%) 28 100.0%) 17 100.0%) 16]
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
10. Quality of Orientation Services Excellent 27.2% 40 28.1% 16 26.7% 4 36.1% 13 18.2% 4 17.6% 3
Very good 17.0% 25 24.6% 14 0.0%) 16.7% 6 9.1% 2 17.6%) 3]
Good 33.3% 49 24.6% 14 53.3% 8| 30.6%) 11 40.9%) 9 41.2%) 7|
Subtotal Positive 77.6% 114 77.2% 44 80.0%, 12 83.3% 30 68.2% 15 76.5% 13
Fair 15.6% 23| 17.5% 10 13.3% 2 11.1% 4 18.2% 4 17.6% 3
Poor 6.8% 10 5.3% 3 6.7% 1 5.6% 2 13.6% 3 5.9%) 1
Subtotal Negative 22.4% 33 22.8% 13| 20.0% 3| 16.7% 6| 31.8%) 7 23.5% 4
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 147 100.0%) 57 100.0%) 15 100.0%) 36 100.0%) 22 100.0%) 17]
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UCF Regional Campus Services Survey, Spring 2005

Western Region

Western Region Campuses

Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
11. Quality of Registration assistance Excellent 29.7% 47 24.2% 15 16.7% 2 46.3%) 19 29.2% 7 21.1% 4
Very good 22.8% 36 33.9% 21 25.0% 19.5% 8 8.3%) 2 10.5%) 2]
Good 29.1% 46 27.4% 17 41.7%) 5| 22.0% 9 29.2% 7 42.1%) 8|
Subtotal Positive 81.6% 129 85.5% 53 83.3% 10 87.8% 36 66.7% 16 73.7% 14
Fair 12.0% 19| 9.7%) 6| 16.7% 2 7.3%) 3| 16.7% 4 21.1% 4
Poor 6.3% 10 4.8%) 3 0.0%) 0| 4.9%) 2 16.7% 4 5.3%) 1
Subtotal Negative 18.4% 29| 14.5% 9 16.7% 2 12.2% 5| 33.3% 8| 26.3% 5
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 158 100.0%) 62 100.0%) 12 100.0%) 41 100.0%) 24 100.0%) 19|
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
12. Quality of Readmission istance Excellent 28.7% 27 30.3% 10 27.3% 3| 33.3% 8| 30.0% 3 18.8% 3
Very good 20.2% 19 21.2% 7 27.3% 3 20.8% 5 30.0% 3 6.3%) 1
Good 31.9%) 30 27.3% 9 27.3% 3| 37.5%) 9 20.0% 2 43.8%) 7|
Subtotal Positive 80.9% 76 78.8% 26 81.8% 9 91.7% 22 80.0% 8 68.8%) 11
Fair 13.8% 13| 12.1% 4 18.2% 2 8.3% 2 20.0% 2 18.8% 3
Poor 5.3% 5 9.1% 3 0.0%) 0| 0.0%) 0| 0.0%) 0| 12.5%) 2]
Subtotal Negative 19.1% 18| 21.2% 7 18.2% 2 8.3% 2 20.0% 2 31.3%) 5
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 94 100.0%) 33 100.0%) 11 100.0%) 24 100.0%) 10 100.0%) 16}
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
13. Quality of Student employment on Excellent 19.5% 15 21.7% 5 9.1% 1 23.5% 4 27.3% 3 13.3% 2
campus Very good 16.9% 13 13.0% 3 18.2% 2 29.4% 5 18.2% 2 6.7%) 1
Good 36.4%) 28| 30.4%) 7 45.5%) 5| 35.3%) 6| 27.3% 3 46.7%) 7|
Subtotal Positive 72.7% 56 65.2% 15 72.7% 8| 88.2% 15 72.7% 8 66.7%) 10|
Fair 20.8% 16 21.7% 5| 27.3% 3| 5.9%) 1 27.3% 3 26.7% 4
Poor 6.5% 5 13.0% 3 0.0%) 0| 5.9% 1 0.0%) 0 6.7%) 1
Subtotal Negative 27.3% 21 34.8%) 8| 27.3% 3| 11.8% 2 27.3% 3 33.3% 5|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 77 100.0%) 23 100.0%) 11 100.0%) 17 100.0%) 11 100.0%) 15}
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
14. Quality of Student Financial Excellent 24.2% 31 25.5% 13 9.1% 1 30.3% 10 17.6% 3 25.0% 4
assistance Very good 21.9% 28 23.5% 12 27.3% 3 27.3% 9 17.6% 3 6.3%) 1
Good 29.7% 38 27.5% 14 36.4%) 4 27.3% 9 23.5% 4 43.8%) 7|
Subtotal Positive 75.8% 97 76.5% 39 72.7% 8| 84.8% 28 58.8% 10 75.0% 12
Fair 18.0% 23| 17.6% 9 18.2% 2 9.1%) 3| 35.3%) 6 18.8% 3
Poor 6.3% 8 5.9% 3 9.1% 1 6.1% 2 5.9% 1] 6.3%) 1
Subtotal Negative 24.2% 31 23.5% 12 27.3% 3| 15.2% 5| 41.2%) 7 25.0% 4
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 128 100.0%) 51 100.0%) 11 100.0%) 33 100.0%) 17 100.0%) 16}
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UCF Regional Campus Services Survey, Spring 2005

Western Region

Western Region Campuses

Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
15. Quality of Student Government Excellent 17.7% 14 20.0% 5 18.2% 2 18.8% 3| 18.2% 2 12.5% 2
Very good 16.5% 13 16.0% 4 27.3% 18.8% 3 27.3% 3 0.0% 0]
Good 36.7%) 29| 28.0% 7 45.5%) 5| 43.8%) 7 18.2% 2 50.0% 8|
Subtotal Positive 70.9% 56 64.0% 16 90.9% 10 81.3% 13 63.6% 7 62.5% 10|
Fair 22.8% 18| 28.0% 7 9.1%) 1 12.5% 2 36.4%) 4 25.0% 4
Poor 6.3% 5 8.0% 2 0.0%) 0| 6.3% 1 0.0%) 0| 12.5%) 2]
Subtotal Negative 29.1% 23| 36.0%) 9 9.1%) 1 18.8% 3| 36.4%) 4 37.5%) 6|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 79 100.0%) 25 100.0%) 11 100.0%) 16 100.0%) 11 100.0%) 16]
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
16. Quality of Transcripts Excellent 25.3% 37 25.0% 15 16.7% 2 43.3% 13 17.4% 4 14.3% 3
Very good 22.6% 33 28.3% 17 8.3%) 1 26.7% 8| 21.7% 5 9.5%) 2]
Good 28.8% 42 25.0% 15] 41.7%) 5| 23.3% 7 30.4%) 7 38.1%) 8|
Subtotal Positive 76.7% 112] 78.3% 47 66.7% 8| 93.3% 28 69.6% 16 61.9% 13]
Fair 19.9% 29| 16.7% 10 33.3% 4 3.3% 1 30.4%) 7 33.3% 7|
Poor 3.4% 5 5.0% 3 0.0%) 0| 3.3% 1 0.0%) 0| 4.8% 1
Subtotal Negative 23.3% 34 21.7% 13| 33.3% 4 6.7%) 2 30.4%) 7 38.1%) 8|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 146 100.0%) 60 100.0%) 12 100.0%) 30 100.0%) 23 100.0%) 21
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
17. Quality of Undergraduate admission  Excellent 29.0% 38| 34.0% 17 9.1% 1 35.3% 12 16.7% 3 27.8% 5
application assistance Very good 24.4% 32 28.0% 14| 9.1%] 1 29.4% 10 27.8%] 5 11.1%| 2
Good 26.7% 35 20.0% 10 45.5%) 5| 20.6% 7 27.8% 5| 44.4%) 8|
Subtotal Positive 80.2% 105 82.0% 41 63.6% 7 85.3% 29 72.2% 13 83.3% 15
Fair 15.3% 20 14.0% 7 36.4%) 4 8.8% 3| 22.2% 4 11.1% 2|
Poor 4.6%) 6 4.0%) 2 0.0%) 0| 5.9% 2 5.6% 1 5.6%) 1
Subtotal Negative 19.8% 26 18.0% 9 36.4%) 4 14.7% 5| 27.8% 5| 16.7% 3
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0Of
Total 100.0%) 131] 100.0%) 50 100.0%) 11 100.0%) 34 100.0%) 18 100.0%) 18]
Western Region Western Region Campuses
Osceola, & South Orlando South Lake MetroWest Ocala Osceola South Orlando
Column % Count Column % Count Column % Count Column % Count Column % Count Column % Count
18. Quality of Veteran Services Excellent 26.5% 18 28.6% 6 11.1% 1 50.0% 6 20.0% 2 18.8% 3
Very good 14.7% 10 19.0% 4 11.1% 1 8.3%) 1 30.0% 3 6.3%) 1
Good 29.4% 20 23.8% 5| 55.6% 5| 25.0% 3| 10.0% 1 37.5%) 6|
Subtotal Positive 70.6% 48| 71.4% 15 77.8% 7 83.3% 10 60.0% 6 62.5% 10|
Fair 23.5% 16 23.8% 5| 22.2% 2 8.3% 1 40.0%) 4 25.0% 4
Poor 5.9% 4 4.8%) 1 0.0%) 0| 8.3%) 1 0.0%) 0| 12.5%) 2]
Subtotal Negative 29.4% 20 28.6% 6| 22.2% 2 16.7% 2 40.0%) 4 37.5%) 6|
Never Used 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0%) 0| 0.0% 0]
Not offered 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0f
Total 100.0%) 68 100.0%) 21 100.0%) 9 100.0%) 12 100.0%) 10 100.0%) 16]
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