
UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Cocoa 14.6% 211 0.0% 0 0.0% 0 54.8% 211 0.0% 0
Daytona Beach 32.7% 473 68.4% 473 0.0% 0 0.0% 0 0.0% 0
Deland 0.8% 12 1.7% 12 0.0% 0 0.0% 0 0.0% 0
Downtown Center 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Melbourne 0.1% 1 0.0% 0 0.0% 0 0.3% 1 0.0% 0
MetroWest 3.3% 48 0.0% 0 0.0% 0 0.0% 0 13.0% 48
Ocala 3.8% 55 0.0% 0 0.0% 0 0.0% 0 14.9% 55
Osceola 3.5% 51 0.0% 0 0.0% 0 0.0% 0 13.8% 51
Palm Bay 12.0% 173 0.0% 0 0.0% 0 44.9% 173 0.0% 0
Sanford/Lake Mary 14.3% 207 29.9% 207 0.0% 0 0.0% 0 0.0% 0
South Lake 9.2% 133 0.0% 0 0.0% 0 0.0% 0 36.0% 133
South Orlando 5.7% 82 0.0% 0 0.0% 0 0.0% 0 22.2% 82
Total 100.0% 1,446 100.0% 692 0.0% 0 100.0% 385 100.0% 369

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 28.7% 391 23.6% 152 0.0% 0 31.2% 114 35.7% 122
Very good 36.1% 492 33.8% 218 0.0% 0 40.5% 148 36.3% 124
Good 25.6% 349 29.9% 193 0.0% 0 21.4% 78 21.6% 74
Subtotal Positive 90.4% 1,232 87.3% 563 0.0% 0 93.2% 340 93.6% 320
Fair 8.0% 109 10.2% 66 0.0% 0 5.8% 21 5.8% 20
Poor 1.6% 22 2.5% 16 0.0% 0 1.1% 4 0.6% 2
Subtotal Negative 9.6% 131 12.7% 82 0.0% 0 6.8% 25 6.4% 22
Total 100.0% 1,363 100.0% 645 0.0% 0 100.0% 365 100.0% 342

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 67.2% 922 65.1% 410 0.0% 0 77.5% 265 61.9% 211
Important 17.8% 244 17.0% 107 0.0% 0 14.6% 50 21.1% 72
Subtotal Important 85.0% 1,166 82.1% 517 0.0% 0 92.1% 315 83.0% 283
Not very important 1.7% 24 2.4% 15 0.0% 0 0.9% 3 1.5% 5
Not at all important 4.0% 55 5.2% 33 0.0% 0 2.0% 7 3.5% 12
Subtotal Not Important 5.8% 79 7.6% 48 0.0% 0 2.9% 10 5.0% 17
Neutral 9.3% 127 10.3% 65 0.0% 0 5.0% 17 12.0% 41
Total 100.0% 1,372 100.0% 630 0.0% 0 100.0% 342 100.0% 341

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 21.1% 291 17.7% 113 0.0% 0 22.8% 80 25.3% 83
Very good 19.7% 272 18.8% 120 0.0% 0 23.1% 81 17.4% 57
Good 18.6% 257 19.9% 127 0.0% 0 21.7% 76 14.6% 48
Subtotal Positive 59.3% 820 56.3% 360 0.0% 0 67.5% 237 57.3% 188
Fair 11.3% 156 13.8% 88 0.0% 0 10.3% 36 7.3% 24
Poor 6.4% 88 8.5% 54 0.0% 0 6.6% 23 2.1% 7
Subtotal Negative 17.7% 244 22.2% 142 0.0% 0 16.8% 59 9.5% 31
Never Used 18.1% 250 19.1% 122 0.0% 0 12.3% 43 21.0% 69
Not offered 4.9% 68 2.3% 15 0.0% 0 3.4% 12 12.2% 40

3. Quality of Academic Advising for 
intended program of study

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

3. Importance of Academic Advising for 
intended program of study

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

2. In general, how would you rate your 
overall experience at this Regional 
Campus?

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

1. At which UCF Regional Campus are 
you taking this survey?

TOTAL Eastern Region

Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay All locations

TOTAL Eastern Region Central Region
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Total 100.0% 1,382 100.0% 639 0.0% 0 100.0% 351 100.0% 328
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 39.3% 511 36.7% 219 0.0% 0 47.9% 160 35.2% 111
Important 22.7% 295 22.4% 134 0.0% 0 22.5% 75 22.2% 70
Subtotal Important 62.0% 806 59.1% 353 0.0% 0 70.4% 235 57.5% 181
Not very important 4.5% 59 5.5% 33 0.0% 0 3.3% 11 4.1% 13
Not at all important 9.1% 118 11.1% 66 0.0% 0 3.9% 13 11.1% 35
Subtotal Not Important 13.6% 177 16.6% 99 0.0% 0 7.2% 24 15.2% 48
Neutral 24.4% 317 24.3% 145 0.0% 0 22.5% 75 27.3% 86
Total 100.0% 1,300 100.0% 597 0.0% 0 100.0% 334 100.0% 315

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 8.9% 120 8.2% 51 0.0% 0 10.3% 36 8.8% 28
Very good 12.3% 166 11.5% 72 0.0% 0 15.1% 53 9.1% 29
Good 13.4% 181 14.4% 90 0.0% 0 12.6% 44 13.1% 42
Subtotal Positive 34.5% 467 34.1% 213 0.0% 0 38.0% 133 30.9% 99
Fair 7.7% 105 9.0% 56 0.0% 0 7.4% 26 5.9% 19
Poor 4.1% 55 4.6% 29 0.0% 0 4.3% 15 2.2% 7
Subtotal Negative 11.8% 160 13.6% 85 0.0% 0 11.7% 41 8.1% 26
Never Used 48.4% 656 49.8% 311 0.0% 0 48.0% 168 46.3% 148
Not offered 5.3% 72 2.4% 15 0.0% 0 2.3% 8 14.7% 47
Total 100.0% 1,355 100.0% 624 0.0% 0 100.0% 350 100.0% 320

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 38.2% 484 39.9% 235 0.0% 0 39.6% 128 34.6% 104
Important 31.3% 396 28.0% 165 0.0% 0 34.1% 110 33.6% 101
Subtotal Important 69.5% 880 67.9% 400 0.0% 0 73.7% 238 68.1% 205
Not very important 2.8% 36 3.4% 20 0.0% 0 1.9% 6 3.0% 9
Not at all important 5.5% 70 6.6% 39 0.0% 0 2.8% 9 6.0% 18
Subtotal Not Important 8.4% 106 10.0% 59 0.0% 0 4.6% 15 9.0% 27
Neutral 22.1% 280 22.1% 130 0.0% 0 21.7% 70 22.9% 69
Total 100.0% 1,266 100.0% 589 0.0% 0 100.0% 323 100.0% 301

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 8.2% 110 7.3% 45 0.0% 0 7.2% 25 11.4% 36
Very good 9.9% 132 8.0% 49 0.0% 0 12.9% 45 8.9% 28
Good 13.8% 185 14.5% 89 0.0% 0 12.6% 44 14.0% 44
Subtotal Positive 31.9% 427 29.9% 183 0.0% 0 32.7% 114 34.3% 108
Fair 9.0% 120 10.3% 63 0.0% 0 8.9% 31 7.3% 23
Poor 5.6% 75 8.0% 49 0.0% 0 5.2% 18 1.9% 6
Subtotal Negative 14.6% 195 18.3% 112 0.0% 0 14.0% 49 9.2% 29
Never Used 46.8% 627 48.3% 296 0.0% 0 49.0% 171 41.6% 131
Not offered 6.7% 90 3.6% 22 0.0% 0 4.3% 15 14.9% 47
Total 100.0% 1,339 100.0% 613 0.0% 0 100.0% 349 100.0% 315

5. Quality of Career information (career 
counseling, major fairs

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

5. Importance of Career information 
(career counseling, major fairs

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

4. Quality of Advising for undecided 
majors

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

4. Importance of Advising for undecided 
majors

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 33.7% 421 34.0% 197 0.0% 0 37.1% 119 30.0% 89
Important 32.0% 400 32.2% 187 0.0% 0 33.0% 106 30.0% 89
Subtotal Important 65.6% 821 66.2% 384 0.0% 0 70.1% 225 59.9% 178
Not very important 3.5% 44 3.3% 19 0.0% 0 3.7% 12 3.0% 9
Not at all important 5.5% 69 6.4% 37 0.0% 0 2.5% 8 7.1% 21
Subtotal Not Important 9.0% 113 9.7% 56 0.0% 0 6.2% 20 10.1% 30
Neutral 25.3% 317 24.1% 140 0.0% 0 23.7% 76 30.0% 89
Total 100.0% 1,251 100.0% 580 0.0% 0 100.0% 321 100.0% 297

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 6.0% 80 5.3% 33 0.0% 0 5.3% 18 8.1% 25
Very good 8.3% 110 7.1% 44 0.0% 0 10.4% 35 7.8% 24
Good 13.0% 173 13.1% 81 0.0% 0 12.8% 43 12.7% 39
Subtotal Positive 27.4% 363 25.5% 158 0.0% 0 28.5% 96 28.6% 88
Fair 6.6% 88 8.4% 52 0.0% 0 6.2% 21 4.9% 15
Poor 5.2% 69 7.4% 46 0.0% 0 3.9% 13 2.3% 7
Subtotal Negative 11.8% 157 15.8% 98 0.0% 0 10.1% 34 7.1% 22
Never Used 52.4% 695 52.6% 326 0.0% 0 56.7% 191 47.4% 146
Not offered 8.4% 112 6.1% 38 0.0% 0 4.7% 16 16.9% 52
Total 100.0% 1,327 100.0% 620 0.0% 0 100.0% 337 100.0% 308

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 18.5% 231 19.3% 114 0.0% 0 21.2% 69 13.0% 37
Important 22.4% 281 23.2% 137 0.0% 0 26.2% 85 16.5% 47
Subtotal Important 40.9% 512 42.5% 251 0.0% 0 47.4% 154 29.5% 84
Not very important 10.5% 131 10.3% 61 0.0% 0 10.2% 33 11.9% 34
Not at all important 11.0% 138 11.2% 66 0.0% 0 6.2% 20 15.4% 44
Subtotal Not Important 21.5% 269 21.5% 127 0.0% 0 16.3% 53 27.4% 78
Neutral 37.6% 471 35.9% 212 0.0% 0 36.3% 118 43.2% 123
Total 100.0% 1,252 100.0% 590 0.0% 0 100.0% 325 100.0% 285

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 7.7% 104 5.0% 31 0.0% 0 13.6% 48 6.4% 20
Very good 6.2% 84 6.3% 39 0.0% 0 7.6% 27 3.8% 12
Good 14.8% 199 17.2% 106 0.0% 0 13.3% 47 12.1% 38
Subtotal Positive 28.8% 387 28.5% 176 0.0% 0 34.5% 122 22.4% 70
Fair 7.4% 100 8.9% 55 0.0% 0 5.9% 21 6.4% 20
Poor 4.0% 54 5.8% 36 0.0% 0 2.5% 9 2.2% 7
Subtotal Negative 11.4% 154 14.7% 91 0.0% 0 8.5% 30 8.6% 27
Never Used 52.5% 706 53.7% 332 0.0% 0 53.7% 190 49.2% 154
Not offered 7.4% 99 3.1% 19 0.0% 0 3.4% 12 19.8% 62
Total 100.0% 1,346 100.0% 618 0.0% 0 100.0% 354 100.0% 313

7. Quality of Clubs and organizations

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

7. Importance of Clubs and organizations

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

6. Quality of Career services 
(resumes/cover letters, job 
fairs/interviews)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

6. Importance of Career services 
(resumes/cover letters, job 
fairs/interviews)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 39.1% 480 40.7% 236 0.0% 0 42.3% 130 32.5% 93
Important 20.1% 247 19.5% 113 0.0% 0 21.5% 66 18.5% 53
Subtotal Important 59.2% 727 60.2% 349 0.0% 0 63.8% 196 51.0% 146
Not very important 4.0% 49 4.1% 24 0.0% 0 3.6% 11 4.5% 13
Not at all important 9.9% 122 10.0% 58 0.0% 0 6.8% 21 12.9% 37
Subtotal Not Important 13.9% 171 14.1% 82 0.0% 0 10.4% 32 17.5% 50
Neutral 26.9% 331 25.7% 149 0.0% 0 25.7% 79 31.5% 90
Total 100.0% 1,229 100.0% 580 0.0% 0 100.0% 307 100.0% 286

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 6.4% 85 5.7% 35 0.0% 0 5.8% 20 7.6% 24
Very good 6.7% 90 6.2% 38 0.0% 0 8.4% 29 5.1% 16
Good 8.8% 117 10.1% 62 0.0% 0 5.5% 19 9.5% 30
Subtotal Positive 21.9% 292 22.1% 135 0.0% 0 19.7% 68 22.2% 70
Fair 4.9% 65 5.1% 31 0.0% 0 3.5% 12 5.7% 18
Poor 1.0% 13 1.5% 9 0.0% 0 0.0% 0 1.0% 3
Subtotal Negative 5.8% 78 6.5% 40 0.0% 0 3.5% 12 6.7% 21
Never Used 68.5% 915 69.6% 425 0.0% 0 74.2% 256 62.2% 196
Not offered 3.7% 50 1.8% 11 0.0% 0 2.6% 9 8.9% 28
Total 100.0% 1,335 100.0% 611 0.0% 0 100.0% 345 100.0% 315

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 47.0% 590 48.6% 285 0.0% 0 51.9% 165 39.5% 118
Important 26.5% 333 26.6% 156 0.0% 0 24.8% 79 26.4% 79
Subtotal Important 73.5% 923 75.1% 441 0.0% 0 76.7% 244 65.9% 197
Not very important 1.9% 24 1.4% 8 0.0% 0 1.9% 6 3.3% 10
Not at all important 5.6% 70 5.6% 33 0.0% 0 4.4% 14 6.7% 20
Subtotal Not Important 7.5% 94 7.0% 41 0.0% 0 6.3% 20 10.0% 30
Neutral 19.0% 239 17.9% 105 0.0% 0 17.0% 54 24.1% 72
Total 100.0% 1,256 100.0% 587 0.0% 0 100.0% 318 100.0% 299

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 8.7% 116 7.7% 47 0.0% 0 9.7% 34 9.6% 30
Very good 8.4% 112 8.4% 51 0.0% 0 10.0% 35 5.8% 18
Good 12.0% 159 12.9% 78 0.0% 0 11.1% 39 11.5% 36
Subtotal Positive 29.1% 387 29.0% 176 0.0% 0 30.9% 108 26.9% 84
Fair 5.7% 76 7.1% 43 0.0% 0 3.7% 13 5.4% 17
Poor 3.8% 51 4.8% 29 0.0% 0 3.4% 12 2.6% 8
Subtotal Negative 9.6% 127 11.9% 72 0.0% 0 7.1% 25 8.0% 25
Never Used 56.0% 744 56.2% 341 0.0% 0 59.4% 208 51.9% 162
Not offered 5.3% 70 3.0% 18 0.0% 0 2.6% 9 13.1% 41
Total 100.0% 1,328 100.0% 607 0.0% 0 100.0% 350 100.0% 312

9. Quality of Graduate admission 
application assistance

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

9. Importance of Graduate admission 
application assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

8. Quality of Disabled services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

8. Importance of Disabled services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 32.4% 413 31.0% 183 0.0% 0 40.0% 130 28.1% 85
Important 29.6% 377 29.1% 172 0.0% 0 33.5% 109 25.1% 76
Subtotal Important 62.1% 790 60.1% 355 0.0% 0 73.5% 239 53.1% 161
Not very important 5.4% 69 6.9% 41 0.0% 0 3.7% 12 5.0% 15
Not at all important 8.0% 102 7.8% 46 0.0% 0 5.5% 18 11.6% 35
Subtotal Not Important 13.4% 171 14.7% 87 0.0% 0 9.2% 30 16.5% 50
Neutral 24.5% 312 25.2% 149 0.0% 0 17.2% 56 30.4% 92
Total 100.0% 1,273 100.0% 591 0.0% 0 100.0% 325 100.0% 303

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 15.0% 200 13.3% 81 0.0% 0 18.9% 67 12.9% 40
Very good 15.6% 208 14.6% 89 0.0% 0 23.7% 84 8.0% 25
Good 20.3% 271 23.9% 146 0.0% 0 20.1% 71 15.8% 49
Subtotal Positive 50.8% 679 51.8% 316 0.0% 0 62.7% 222 36.7% 114
Fair 8.8% 118 10.0% 61 0.0% 0 7.9% 28 7.4% 23
Poor 3.7% 50 4.4% 27 0.0% 0 3.4% 12 3.2% 10
Subtotal Negative 12.6% 168 14.4% 88 0.0% 0 11.3% 40 10.6% 33
Never Used 31.0% 414 31.1% 190 0.0% 0 22.9% 81 37.3% 116
Not offered 5.7% 76 2.6% 16 0.0% 0 3.1% 11 15.4% 48
Total 100.0% 1,337 100.0% 610 0.0% 0 100.0% 354 100.0% 311

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 46.0% 590 44.6% 266 0.0% 0 54.2% 180 40.4% 122
Important 32.0% 411 33.7% 201 0.0% 0 32.2% 107 28.1% 85
Subtotal Important 78.0% 1,001 78.4% 467 0.0% 0 86.4% 287 68.5% 207
Not very important 2.8% 36 2.5% 15 0.0% 0 2.1% 7 4.0% 12
Not at all important 5.3% 68 6.2% 37 0.0% 0 2.4% 8 6.6% 20
Subtotal Not Important 8.1% 104 8.7% 52 0.0% 0 4.5% 15 10.6% 32
Neutral 13.9% 178 12.9% 77 0.0% 0 9.0% 30 20.9% 63
Total 100.0% 1,283 100.0% 596 0.0% 0 100.0% 332 100.0% 302

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 15.9% 213 13.5% 83 0.0% 0 20.2% 71 15.2% 47
Very good 16.5% 221 16.4% 101 0.0% 0 20.5% 72 11.6% 36
Good 19.4% 260 21.6% 133 0.0% 0 20.5% 72 14.8% 46
Subtotal Positive 51.8% 694 51.5% 317 0.0% 0 61.1% 215 41.6% 129
Fair 10.2% 137 12.2% 75 0.0% 0 10.2% 36 6.1% 19
Poor 5.6% 75 6.8% 42 0.0% 0 5.7% 20 3.2% 10
Subtotal Negative 15.8% 212 19.0% 117 0.0% 0 15.9% 56 9.4% 29
Never Used 28.1% 376 27.6% 170 0.0% 0 20.5% 72 37.1% 115
Not offered 4.3% 58 1.9% 12 0.0% 0 2.6% 9 11.9% 37
Total 100.0% 1,340 100.0% 616 0.0% 0 100.0% 352 100.0% 310

11. Quality of Registration assistance

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

11. Importance of Registration assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

10. Quality of Orientation Services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

10. Importance of Orientation Services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 29.5% 369 27.9% 162 0.0% 0 35.1% 113 26.3% 78
Important 26.4% 331 27.4% 159 0.0% 0 26.7% 86 24.6% 73
Subtotal Important 55.9% 700 55.2% 321 0.0% 0 61.8% 199 50.8% 151
Not very important 4.0% 50 4.6% 27 0.0% 0 2.8% 9 4.4% 13
Not at all important 9.3% 117 10.0% 58 0.0% 0 5.9% 19 12.1% 36
Subtotal Not Important 13.3% 167 14.6% 85 0.0% 0 8.7% 28 16.5% 49
Neutral 30.8% 385 30.1% 175 0.0% 0 29.5% 95 32.7% 97
Total 100.0% 1,252 100.0% 581 0.0% 0 100.0% 322 100.0% 297

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 7.9% 105 6.7% 41 0.0% 0 8.6% 30 8.9% 27
Very good 8.4% 111 8.9% 55 0.0% 0 8.6% 30 6.2% 19
Good 10.5% 140 11.2% 69 0.0% 0 10.1% 35 9.8% 30
Subtotal Positive 26.8% 356 26.8% 165 0.0% 0 27.3% 95 24.9% 76
Fair 5.0% 67 6.0% 37 0.0% 0 4.0% 14 4.3% 13
Poor 2.6% 34 2.9% 18 0.0% 0 3.2% 11 1.6% 5
Subtotal Negative 7.6% 101 8.9% 55 0.0% 0 7.2% 25 5.9% 18
Never Used 59.9% 796 61.5% 378 0.0% 0 62.4% 217 54.4% 166
Not offered 5.6% 75 2.8% 17 0.0% 0 3.2% 11 14.8% 45
Total 100.0% 1,328 100.0% 615 0.0% 0 100.0% 348 100.0% 305

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 22.9% 288 26.3% 151 0.0% 0 22.3% 73 18.1% 55
Important 21.9% 276 21.6% 124 0.0% 0 23.2% 76 20.1% 61
Subtotal Important 44.8% 564 47.8% 275 0.0% 0 45.6% 149 38.2% 116
Not very important 5.1% 64 4.0% 23 0.0% 0 4.6% 15 6.9% 21
Not at all important 11.7% 147 12.2% 70 0.0% 0 7.3% 24 16.1% 49
Subtotal Not Important 16.8% 211 16.2% 93 0.0% 0 11.9% 39 23.0% 70
Neutral 38.4% 483 36.0% 207 0.0% 0 42.5% 139 38.8% 118
Total 100.0% 1,258 100.0% 575 0.0% 0 100.0% 327 100.0% 304

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 5.6% 74 6.5% 39 0.0% 0 4.7% 16 4.9% 15
Very good 5.3% 70 5.3% 32 0.0% 0 5.8% 20 4.2% 13
Good 9.3% 122 9.7% 58 0.0% 0 9.4% 32 9.1% 28
Subtotal Positive 20.3% 266 21.5% 129 0.0% 0 19.9% 68 18.2% 56
Fair 5.2% 68 5.7% 34 0.0% 0 4.4% 15 5.2% 16
Poor 2.1% 27 2.8% 17 0.0% 0 0.9% 3 1.6% 5
Subtotal Negative 7.2% 95 8.5% 51 0.0% 0 5.3% 18 6.8% 21
Never Used 67.0% 880 66.6% 400 0.0% 0 72.5% 248 62.0% 191
Not offered 5.5% 72 3.5% 21 0.0% 0 2.3% 8 13.0% 40
Total 100.0% 1,313 100.0% 601 0.0% 0 100.0% 342 100.0% 308

13. Quality of Student employment on 
campus

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

13. Importance of Student employment on 
campus

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

12. Quality of Readmission assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

12. Importance of Readmission 
assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

UCF Office of Operational Excellence and Assessment Support
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 52.5% 677 53.8% 320 0.0% 0 61.1% 203 43.1% 131
Important 22.5% 290 23.2% 138 0.0% 0 19.3% 64 23.4% 71
Subtotal Important 75.0% 967 77.0% 458 0.0% 0 80.4% 267 66.4% 202
Not very important 2.2% 29 2.0% 12 0.0% 0 1.5% 5 3.3% 10
Not at all important 6.2% 80 5.7% 34 0.0% 0 4.5% 15 9.2% 28
Subtotal Not Important 8.5% 109 7.7% 46 0.0% 0 6.0% 20 12.5% 38
Neutral 16.5% 213 15.3% 91 0.0% 0 13.6% 45 21.1% 64
Total 100.0% 1,289 100.0% 595 0.0% 0 100.0% 332 100.0% 304

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 14.2% 190 15.7% 97 0.0% 0 15.4% 54 10.0% 31
Very good 14.3% 191 14.8% 91 0.0% 0 18.5% 65 9.0% 28
Good 13.8% 184 14.6% 90 0.0% 0 14.2% 50 12.3% 38
Subtotal Positive 42.3% 565 45.1% 278 0.0% 0 48.1% 169 31.3% 97
Fair 8.5% 114 9.1% 56 0.0% 0 9.4% 33 7.4% 23
Poor 3.5% 47 4.4% 27 0.0% 0 2.6% 9 2.6% 8
Subtotal Negative 12.1% 161 13.5% 83 0.0% 0 12.0% 42 10.0% 31
Never Used 39.9% 533 39.1% 241 0.0% 0 37.9% 133 41.9% 130
Not offered 5.8% 77 2.3% 14 0.0% 0 2.0% 7 16.8% 52
Total 100.0% 1,336 100.0% 616 0.0% 0 100.0% 351 100.0% 310

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 19.7% 250 19.4% 114 0.0% 0 24.8% 81 15.2% 46
Important 20.4% 259 19.9% 117 0.0% 0 26.3% 86 15.2% 46
Subtotal Important 40.1% 509 39.2% 231 0.0% 0 51.1% 167 30.5% 92
Not very important 7.3% 93 6.5% 38 0.0% 0 5.2% 17 10.6% 32
Not at all important 12.9% 164 14.1% 83 0.0% 0 7.0% 23 17.2% 52
Subtotal Not Important 20.2% 257 20.5% 121 0.0% 0 12.2% 40 27.8% 84
Neutral 39.7% 504 40.2% 237 0.0% 0 36.7% 120 41.7% 126
Total 100.0% 1,270 100.0% 589 0.0% 0 100.0% 327 100.0% 302

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 9.5% 125 6.4% 39 0.0% 0 18.9% 65 4.6% 14
Very good 7.5% 99 6.3% 38 0.0% 0 12.2% 42 4.3% 13
Good 12.3% 162 13.4% 81 0.0% 0 12.5% 43 9.5% 29
Subtotal Positive 29.3% 386 26.1% 158 0.0% 0 43.6% 150 18.4% 56
Fair 5.9% 78 6.8% 41 0.0% 0 5.2% 18 5.9% 18
Poor 2.4% 32 3.8% 23 0.0% 0 0.9% 3 1.6% 5
Subtotal Negative 8.4% 110 10.6% 64 0.0% 0 6.1% 21 7.5% 23
Never Used 55.4% 729 60.2% 365 0.0% 0 48.3% 166 53.8% 164
Not offered 6.9% 91 3.1% 19 0.0% 0 2.0% 7 20.3% 62
Total 100.0% 1,316 100.0% 606 0.0% 0 100.0% 344 100.0% 305

15. Quality of Student Government

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

15. Importance of Student Government

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

14. Quality of Student Financial 
assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

14. Importance of Student Financial 
assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

UCF Office of Operational Excellence and Assessment Support
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 47.2% 609 46.5% 275 0.0% 0 56.5% 187 39.2% 122
Important 26.6% 343 27.9% 165 0.0% 0 24.5% 81 26.4% 82
Subtotal Important 73.9% 952 74.3% 440 0.0% 0 81.0% 268 65.6% 204
Not very important 1.9% 25 1.4% 8 0.0% 0 2.4% 8 2.6% 8
Not at all important 6.1% 78 6.1% 36 0.0% 0 2.7% 9 9.3% 29
Subtotal Not Important 8.0% 103 7.4% 44 0.0% 0 5.1% 17 11.9% 37
Neutral 18.2% 234 18.2% 108 0.0% 0 13.9% 46 22.5% 70
Total 100.0% 1,289 100.0% 592 0.0% 0 100.0% 331 100.0% 311

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 12.2% 162 11.6% 71 0.0% 0 13.9% 47 11.6% 37
Very good 13.3% 176 11.4% 70 0.0% 0 19.6% 66 10.4% 33
Good 17.4% 231 19.2% 118 0.0% 0 17.8% 60 13.2% 42
Subtotal Positive 42.9% 569 42.3% 259 0.0% 0 51.3% 173 35.2% 112
Fair 8.9% 118 9.6% 59 0.0% 0 7.1% 24 9.1% 29
Poor 3.5% 46 4.1% 25 0.0% 0 4.7% 16 1.6% 5
Subtotal Negative 12.4% 164 13.7% 84 0.0% 0 11.9% 40 10.7% 34
Never Used 39.4% 523 42.1% 258 0.0% 0 34.1% 115 39.0% 124
Not offered 5.4% 71 2.0% 12 0.0% 0 2.7% 9 15.1% 48
Total 100.0% 1,327 100.0% 613 0.0% 0 100.0% 337 100.0% 318

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 42.2% 536 41.0% 241 0.0% 0 49.1% 160 37.7% 113
Important 26.5% 336 26.4% 155 0.0% 0 26.7% 87 26.7% 80
Subtotal Important 68.7% 872 67.3% 396 0.0% 0 75.8% 247 64.3% 193
Not very important 2.6% 33 2.6% 15 0.0% 0 2.5% 8 3.0% 9
Not at all important 7.6% 96 8.0% 47 0.0% 0 3.7% 12 10.3% 31
Subtotal Not Important 10.2% 129 10.5% 62 0.0% 0 6.1% 20 13.3% 40
Neutral 21.1% 268 22.1% 130 0.0% 0 18.1% 59 22.3% 67
Total 100.0% 1,269 100.0% 588 0.0% 0 100.0% 326 100.0% 300

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 12.4% 164 11.0% 68 0.0% 0 14.6% 50 12.6% 38
Very good 12.6% 167 10.9% 67 0.0% 0 17.5% 60 10.6% 32
Good 16.0% 211 18.0% 111 0.0% 0 17.2% 59 11.6% 35
Subtotal Positive 41.0% 542 39.9% 246 0.0% 0 49.3% 169 34.9% 105
Fair 8.9% 118 10.4% 64 0.0% 0 8.7% 30 6.6% 20
Poor 5.0% 66 6.3% 39 0.0% 0 5.2% 18 2.0% 6
Subtotal Negative 13.9% 184 16.7% 103 0.0% 0 14.0% 48 8.6% 26
Never Used 39.9% 527 41.1% 253 0.0% 0 33.8% 116 41.9% 126
Not offered 5.2% 69 2.3% 14 0.0% 0 2.9% 10 14.6% 44
Total 100.0% 1,322 100.0% 616 0.0% 0 100.0% 343 100.0% 301

17. Quality of Undergraduate admission 
application assistance

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

17. Importance of Undergraduate 
admission application assistance

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

16. Quality of Transcripts

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

16. Importance of Transcripts

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very important 22.2% 281 23.0% 132 0.0% 0 26.8% 86 15.8% 49
Important 18.6% 235 18.8% 108 0.0% 0 19.6% 63 16.7% 52
Subtotal Important 40.9% 516 41.8% 240 0.0% 0 46.4% 149 32.5% 101
Not very important 4.8% 61 5.1% 29 0.0% 0 3.7% 12 5.8% 18
Not at all important 14.3% 180 14.5% 83 0.0% 0 10.0% 32 18.6% 58
Subtotal Not Important 19.1% 241 19.5% 112 0.0% 0 13.7% 44 24.4% 76
Neutral 40.1% 506 38.7% 222 0.0% 0 39.9% 128 43.1% 134
Total 100.0% 1,263 100.0% 574 0.0% 0 100.0% 321 100.0% 311

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 5.6% 74 4.9% 30 0.0% 0 4.9% 17 5.9% 18
Very good 4.1% 54 2.8% 17 0.0% 0 5.7% 20 3.3% 10
Good 6.8% 90 7.3% 45 0.0% 0 6.0% 21 6.6% 20
Subtotal Positive 16.4% 218 15.0% 92 0.0% 0 16.6% 58 15.8% 48
Fair 3.8% 51 4.4% 27 0.0% 0 2.0% 7 5.3% 16
Poor 1.4% 19 2.3% 14 0.0% 0 0.3% 1 1.3% 4
Subtotal Negative 5.3% 70 6.7% 41 0.0% 0 2.3% 8 6.6% 20
Never Used 72.7% 967 75.3% 463 0.0% 0 78.3% 274 63.0% 191
Not offered 5.7% 76 3.1% 19 0.0% 0 2.9% 10 14.5% 44
Total 100.0% 1,331 100.0% 615 0.0% 0 100.0% 350 100.0% 303

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 15.9% 230 15.8% 104 0.0% 0 14.5% 53 16.7% 59
Likely 20.7% 300 19.2% 127 0.0% 0 23.0% 84 22.6% 80
Subtotal Likely 36.5% 530 35.0% 231 0.0% 0 37.5% 137 39.3% 139
Not very likely 21.7% 315 22.9% 151 0.0% 0 22.2% 81 18.6% 66
Not at all likely 18.2% 264 18.8% 124 0.0% 0 16.4% 60 18.6% 66
Subtotal Not Likely 39.9% 579 41.7% 275 0.0% 0 38.6% 141 37.3% 132
Neutral 23.6% 342 23.3% 154 0.0% 0 23.8% 87 23.4% 83
Total 100.0% 1,451 100.0% 660 0.0% 0 100.0% 365 100.0% 354

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 3.1% 45 4.0% 26 0.0% 0 1.9% 7 3.1% 11
Likely 4.8% 70 5.5% 36 0.0% 0 4.3% 16 4.5% 16
Subtotal Likely 7.9% 115 9.5% 62 0.0% 0 6.2% 23 7.6% 27
Not very likely 23.4% 338 23.7% 155 0.0% 0 23.0% 85 21.7% 77
Not at all likely 46.1% 667 43.8% 286 0.0% 0 48.5% 179 49.3% 175
Subtotal Not Likely 69.5% 1,005 67.5% 441 0.0% 0 71.5% 264 71.0% 252
Neutral 22.6% 327 23.0% 150 0.0% 0 22.2% 82 21.4% 76
Total 100.0% 1,447 100.0% 653 0.0% 0 100.0% 369 100.0% 355

20. Likelihood to use Alcohol and other 
drug assessment and counseling

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

19. Likelihood to use Academic Skill 
building programs (study, note taking 
techniques)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

18. Quality of Veteran Services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

18. Importance of Veteran Services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

UCF Office of Operational Excellence and Assessment Support
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 26.2% 378 25.8% 169 0.0% 0 27.4% 100 26.6% 94
Likely 30.8% 445 30.8% 202 0.0% 0 32.9% 120 30.0% 106
Subtotal Likely 57.0% 823 56.6% 371 0.0% 0 60.3% 220 56.7% 200
Not very likely 11.2% 161 10.7% 70 0.0% 0 11.2% 41 11.3% 40
Not at all likely 13.0% 188 16.0% 105 0.0% 0 9.6% 35 11.6% 41
Subtotal Not Likely 24.2% 349 26.7% 175 0.0% 0 20.8% 76 22.9% 81
Neutral 18.8% 271 16.8% 110 0.0% 0 18.9% 69 20.4% 72
Total 100.0% 1,443 100.0% 656 0.0% 0 100.0% 365 100.0% 353

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 13.1% 186 12.9% 83 0.0% 0 12.1% 44 14.6% 51
Likely 8.7% 124 8.0% 51 0.0% 0 11.3% 41 8.0% 28
Subtotal Likely 21.8% 310 20.9% 134 0.0% 0 23.4% 85 22.6% 79
Not very likely 15.0% 213 16.2% 104 0.0% 0 13.5% 49 13.2% 46
Not at all likely 44.5% 632 45.1% 289 0.0% 0 44.5% 162 44.4% 155
Subtotal Not Likely 59.5% 845 61.3% 393 0.0% 0 58.0% 211 57.6% 201
Neutral 18.7% 266 17.8% 114 0.0% 0 18.7% 68 19.8% 69
Total 100.0% 1,421 100.0% 641 0.0% 0 100.0% 364 100.0% 349

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 17.1% 239 17.2% 110 0.0% 0 16.6% 60 16.4% 55
Likely 22.9% 321 23.6% 151 0.0% 0 23.5% 85 21.2% 71
Subtotal Likely 40.0% 560 40.8% 261 0.0% 0 40.1% 145 37.6% 126
Not very likely 14.6% 204 15.0% 96 0.0% 0 14.9% 54 14.0% 47
Not at all likely 21.1% 296 21.6% 138 0.0% 0 20.4% 74 21.5% 72
Subtotal Not Likely 35.7% 500 36.6% 234 0.0% 0 35.4% 128 35.5% 119
Neutral 24.3% 341 22.7% 145 0.0% 0 24.6% 89 26.9% 90
Total 100.0% 1,401 100.0% 640 0.0% 0 100.0% 362 100.0% 335

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 5.3% 74 5.7% 36 0.0% 0 3.9% 14 6.5% 22
Likely 9.3% 129 10.9% 69 0.0% 0 7.3% 26 8.3% 28
Subtotal Likely 14.6% 203 16.6% 105 0.0% 0 11.3% 40 14.7% 50
Not very likely 20.1% 279 19.2% 121 0.0% 0 21.1% 75 19.8% 67
Not at all likely 34.5% 479 34.2% 216 0.0% 0 34.9% 124 36.0% 122
Subtotal Not Likely 54.7% 758 53.4% 337 0.0% 0 56.1% 199 55.8% 189
Neutral 30.7% 426 30.0% 189 0.0% 0 32.7% 116 29.5% 100
Total 100.0% 1,387 100.0% 631 0.0% 0 100.0% 355 100.0% 339

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 3.7% 52 4.7% 30 0.0% 0 1.4% 5 3.8% 13
Likely 5.1% 72 5.7% 36 0.0% 0 5.6% 20 3.5% 12

25. Likelihood to use Education and 
prevention services for alcohol & other 
d

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

24. Likelihood to use Dispute resolution 
services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

23. Likelihood to use Cooperative 
Education/Work Study

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

22. Likelihood to use Child care

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

21. Likelihood to use Career exploration 
opportunities

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

UCF Office of Operational Excellence and Assessment Support
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Subtotal Likely 8.8% 124 10.4% 66 0.0% 0 6.9% 25 7.3% 25
Not very likely 20.1% 284 19.8% 126 0.0% 0 20.0% 72 21.2% 73
Not at all likely 47.5% 670 47.7% 304 0.0% 0 49.2% 177 46.2% 159
Subtotal Not Likely 67.7% 954 67.5% 430 0.0% 0 69.2% 249 67.4% 232
Neutral 23.5% 332 22.1% 141 0.0% 0 23.9% 86 25.3% 87
Total 100.0% 1,410 100.0% 637 0.0% 0 100.0% 360 100.0% 344

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 5.1% 72 5.7% 36 0.0% 0 3.6% 13 5.8% 20
Likely 8.0% 112 9.5% 60 0.0% 0 8.9% 32 4.7% 16
Subtotal Likely 13.1% 184 15.1% 96 0.0% 0 12.5% 45 10.5% 36
Not very likely 19.7% 277 20.3% 129 0.0% 0 18.1% 65 21.6% 74
Not at all likely 42.3% 594 41.6% 264 0.0% 0 44.4% 160 41.7% 143
Subtotal Not Likely 62.1% 871 62.0% 393 0.0% 0 62.5% 225 63.3% 217
Neutral 24.8% 348 22.9% 145 0.0% 0 25.0% 90 26.2% 90
Total 100.0% 1,403 100.0% 634 0.0% 0 100.0% 360 100.0% 343

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 42.5% 611 41.2% 269 0.0% 0 46.7% 172 41.7% 144
Likely 26.5% 380 27.6% 180 0.0% 0 28.3% 104 24.1% 83
Subtotal Likely 69.0% 991 68.8% 449 0.0% 0 75.0% 276 65.8% 227
Not very likely 6.0% 86 5.7% 37 0.0% 0 3.8% 14 7.5% 26
Not at all likely 10.9% 157 11.9% 78 0.0% 0 8.7% 32 11.0% 38
Subtotal Not Likely 16.9% 243 17.6% 115 0.0% 0 12.5% 46 18.6% 64
Neutral 14.1% 202 13.6% 89 0.0% 0 12.5% 46 15.7% 54
Total 100.0% 1,436 100.0% 653 0.0% 0 100.0% 368 100.0% 345

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 5.5% 79 6.8% 44 0.0% 0 4.1% 15 4.9% 17
Likely 5.8% 83 7.3% 47 0.0% 0 5.8% 21 3.2% 11
Subtotal Likely 11.4% 162 14.1% 91 0.0% 0 9.9% 36 8.0% 28
Not very likely 16.2% 231 17.0% 110 0.0% 0 15.4% 56 15.5% 54
Not at all likely 50.0% 713 49.5% 320 0.0% 0 51.2% 186 50.1% 175
Subtotal Not Likely 66.2% 944 66.5% 430 0.0% 0 66.7% 242 65.6% 229
Neutral 22.4% 319 19.5% 126 0.0% 0 23.4% 85 26.4% 92
Total 100.0% 1,425 100.0% 647 0.0% 0 100.0% 363 100.0% 349

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 7.1% 99 8.4% 53 0.0% 0 3.8% 14 7.2% 24
Likely 8.4% 117 8.3% 52 0.0% 0 8.2% 30 9.3% 31
Subtotal Likely 15.5% 216 16.7% 105 0.0% 0 12.0% 44 16.4% 55
Not very likely 18.3% 255 17.8% 112 0.0% 0 17.5% 64 19.4% 65
Not at all likely 42.2% 588 42.6% 268 0.0% 0 44.8% 164 39.4% 132
Subtotal Not Likely 60.4% 843 60.4% 380 0.0% 0 62.3% 228 58.8% 197
Neutral 24.1% 336 22.9% 144 0.0% 0 25.7% 94 24.8% 83

29. Likelihood to use Group counseling 
services

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

28. Likelihood to use Greek Affairs

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

27. Likelihood to use Graduation (major, 
minor, catalog year, Commencement) 
services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

26. Likelihood to use Education and 
prevention services for HIV/AIDS & other 
health issues

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

drugs

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Total 100.0% 1,395 100.0% 629 0.0% 0 100.0% 366 100.0% 335
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 23.1% 327 23.3% 151 0.0% 0 26.0% 93 19.2% 66
Likely 22.1% 313 22.7% 147 0.0% 0 21.8% 78 22.2% 76
Subtotal Likely 45.2% 640 46.0% 298 0.0% 0 47.8% 171 41.4% 142
Not very likely 11.5% 163 12.0% 78 0.0% 0 9.8% 35 12.8% 44
Not at all likely 21.3% 302 21.5% 139 0.0% 0 20.4% 73 22.4% 77
Subtotal Not Likely 32.9% 465 33.5% 217 0.0% 0 30.2% 108 35.3% 121
Neutral 21.9% 310 20.5% 133 0.0% 0 22.1% 79 23.3% 80
Total 100.0% 1,415 100.0% 648 0.0% 0 100.0% 358 100.0% 343

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 41.8% 598 40.3% 261 0.0% 0 44.4% 161 41.9% 147
Likely 27.7% 397 29.9% 194 0.0% 0 28.7% 104 24.2% 85
Subtotal Likely 69.5% 995 70.2% 455 0.0% 0 73.0% 265 66.1% 232
Not very likely 5.9% 84 6.5% 42 0.0% 0 4.1% 15 6.6% 23
Not at all likely 11.5% 164 11.6% 75 0.0% 0 8.3% 30 14.2% 50
Subtotal Not Likely 17.3% 248 18.1% 117 0.0% 0 12.4% 45 20.8% 73
Neutral 13.2% 189 11.7% 76 0.0% 0 14.6% 53 13.1% 46
Total 100.0% 1,432 100.0% 648 0.0% 0 100.0% 363 100.0% 351

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 10.9% 153 10.1% 64 0.0% 0 9.9% 35 13.6% 47
Likely 15.0% 210 15.9% 101 0.0% 0 16.4% 58 12.8% 44
Subtotal Likely 25.9% 363 26.0% 165 0.0% 0 26.3% 93 26.4% 91
Not very likely 15.1% 212 16.5% 105 0.0% 0 15.6% 55 12.2% 42
Not at all likely 28.7% 402 28.8% 183 0.0% 0 27.2% 96 28.7% 99
Subtotal Not Likely 43.9% 614 45.4% 288 0.0% 0 42.8% 151 40.9% 141
Neutral 30.2% 423 28.7% 182 0.0% 0 30.9% 109 32.8% 113
Total 100.0% 1,400 100.0% 635 0.0% 0 100.0% 353 100.0% 345

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 11.3% 161 12.6% 81 0.0% 0 10.2% 37 9.6% 34
Likely 11.0% 156 11.6% 75 0.0% 0 10.5% 38 9.6% 34
Subtotal Likely 22.3% 317 24.2% 156 0.0% 0 20.8% 75 19.2% 68
Not very likely 17.6% 250 17.8% 115 0.0% 0 15.8% 57 18.9% 67
Not at all likely 34.9% 496 33.8% 218 0.0% 0 37.4% 135 34.5% 122
Subtotal Not Likely 52.5% 746 51.6% 333 0.0% 0 53.2% 192 53.4% 189
Neutral 25.2% 359 24.2% 156 0.0% 0 26.0% 94 27.4% 97
Total 100.0% 1,422 100.0% 645 0.0% 0 100.0% 361 100.0% 354

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 8.4% 118 9.4% 60 0.0% 0 7.6% 27 6.8% 23
Likely 11.3% 159 11.6% 74 0.0% 0 10.5% 37 12.1% 41

34. Likelihood to use Multicultural students
programs and services

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

33. Likelihood to use Mental Health and 
individual personal counseling services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

32. Likelihood to use Intramurals

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

31. Likelihood to use Internships

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

30. Likelihood to use Health services 
(minor medical/wellness), with moderate 
fee

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

UCF Office of Operational Excellence and Assessment Support
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Subtotal Likely 19.8% 277 20.9% 134 0.0% 0 18.1% 64 18.8% 64
Not very likely 17.5% 246 18.3% 117 0.0% 0 16.1% 57 18.2% 62
Not at all likely 36.7% 515 35.5% 227 0.0% 0 39.4% 139 37.1% 126
Subtotal Not Likely 54.3% 761 53.8% 344 0.0% 0 55.5% 196 55.3% 188
Neutral 26.0% 364 25.3% 162 0.0% 0 26.3% 93 25.9% 88
Total 100.0% 1,402 100.0% 640 0.0% 0 100.0% 353 100.0% 340

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 8.8% 123 7.8% 49 0.0% 0 10.8% 38 8.6% 30
Likely 9.9% 139 10.5% 66 0.0% 0 10.8% 38 7.7% 27
Subtotal Likely 18.8% 262 18.2% 115 0.0% 0 21.7% 76 16.3% 57
Not very likely 16.1% 225 17.9% 113 0.0% 0 12.5% 44 16.6% 58
Not at all likely 44.3% 619 45.3% 286 0.0% 0 45.0% 158 43.7% 153
Subtotal Not Likely 60.4% 844 63.2% 399 0.0% 0 57.5% 202 60.3% 211
Neutral 20.8% 291 18.5% 117 0.0% 0 20.8% 73 23.4% 82
Total 100.0% 1,397 100.0% 631 0.0% 0 100.0% 351 100.0% 350

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 9.3% 128 9.4% 59 0.0% 0 8.8% 31 9.7% 33
Likely 12.5% 172 11.7% 73 0.0% 0 12.4% 44 13.5% 46
Subtotal Likely 21.7% 300 21.1% 132 0.0% 0 21.2% 75 23.2% 79
Not very likely 17.8% 246 20.0% 125 0.0% 0 17.5% 62 15.5% 53
Not at all likely 38.7% 535 40.2% 251 0.0% 0 37.0% 131 38.7% 132
Subtotal Not Likely 56.6% 781 60.2% 376 0.0% 0 54.5% 193 54.3% 185
Neutral 21.7% 300 18.7% 117 0.0% 0 24.3% 86 22.6% 77
Total 100.0% 1,381 100.0% 625 0.0% 0 100.0% 354 100.0% 341

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 4.2% 59 3.2% 20 0.0% 0 4.8% 17 5.0% 17
Likely 8.8% 123 10.6% 67 0.0% 0 8.2% 29 6.2% 21
Subtotal Likely 13.1% 182 13.8% 87 0.0% 0 13.0% 46 11.1% 38
Not very likely 19.8% 276 21.0% 133 0.0% 0 18.1% 64 20.2% 69
Not at all likely 39.0% 543 38.4% 243 0.0% 0 41.1% 145 38.4% 131
Subtotal Not Likely 58.8% 819 59.5% 376 0.0% 0 59.2% 209 58.7% 200
Neutral 28.1% 392 26.7% 169 0.0% 0 27.8% 98 30.2% 103
Total 100.0% 1,393 100.0% 632 0.0% 0 100.0% 353 100.0% 341

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 5.5% 77 5.5% 35 0.0% 0 4.7% 17 5.8% 20
Likely 10.0% 140 10.3% 65 0.0% 0 10.3% 37 9.0% 31
Subtotal Likely 15.5% 217 15.8% 100 0.0% 0 15.0% 54 14.8% 51
Not very likely 17.8% 250 17.9% 113 0.0% 0 18.6% 67 17.4% 60
Not at all likely 39.8% 558 39.7% 251 0.0% 0 41.1% 148 39.4% 136
Subtotal Not Likely 57.6% 808 57.6% 364 0.0% 0 59.7% 215 56.8% 196
Neutral 26.9% 377 26.6% 168 0.0% 0 25.3% 91 28.4% 98

38. Likelihood to use Programs for racial 
and ethnic issues

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

37. Likelihood to use Programs for sexual 
harassment issues

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

36. Likelihood to use Opportunities for 
spiritual growth and religious expression

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

35. Likelihood to use Off-campus housing 
services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Total 100.0% 1,402 100.0% 632 0.0% 0 100.0% 360 100.0% 345

UCF Office of Operational Excellence and Assessment Support
Page 16
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BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 16.3% 229 15.2% 97 0.0% 0 20.0% 71 14.3% 49
Likely 20.7% 290 22.8% 146 0.0% 0 22.3% 79 15.7% 54
Subtotal Likely 37.0% 519 38.0% 243 0.0% 0 42.3% 150 30.0% 103
Not very likely 12.6% 176 12.8% 82 0.0% 0 11.0% 39 13.7% 47
Not at all likely 25.5% 357 26.8% 171 0.0% 0 21.7% 77 26.8% 92
Subtotal Not Likely 38.0% 533 39.6% 253 0.0% 0 32.7% 116 40.5% 139
Neutral 25.0% 350 22.4% 143 0.0% 0 25.1% 89 29.4% 101
Total 100.0% 1,402 100.0% 639 0.0% 0 100.0% 355 100.0% 343

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 15.8% 215 14.2% 89 0.0% 0 17.5% 61 16.1% 52
Likely 20.5% 280 18.7% 117 0.0% 0 25.2% 88 19.5% 63
Subtotal Likely 36.3% 495 32.9% 206 0.0% 0 42.7% 149 35.6% 115
Not very likely 12.8% 174 13.6% 85 0.0% 0 11.7% 41 12.7% 41
Not at all likely 19.4% 264 20.6% 129 0.0% 0 14.6% 51 20.7% 67
Subtotal Not Likely 32.1% 438 34.1% 214 0.0% 0 26.4% 92 33.4% 108
Neutral 31.5% 430 33.0% 207 0.0% 0 30.9% 108 31.0% 100
Total 100.0% 1,363 100.0% 627 0.0% 0 100.0% 349 100.0% 323

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 12.6% 170 12.9% 80 0.0% 0 12.9% 45 12.3% 40
Likely 16.1% 218 17.7% 110 0.0% 0 16.4% 57 12.9% 42
Subtotal Likely 28.7% 388 30.5% 190 0.0% 0 29.3% 102 25.2% 82
Not very likely 16.9% 228 16.9% 105 0.0% 0 16.1% 56 18.2% 59
Not at all likely 22.1% 299 21.4% 133 0.0% 0 21.6% 75 22.8% 74
Subtotal Not Likely 39.0% 527 38.3% 238 0.0% 0 37.6% 131 40.9% 133
Neutral 32.4% 438 31.2% 194 0.0% 0 33.0% 115 33.8% 110
Total 100.0% 1,353 100.0% 622 0.0% 0 100.0% 348 100.0% 325

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 13.7% 188 13.3% 83 0.0% 0 15.3% 54 14.0% 47
Likely 23.8% 327 22.4% 140 0.0% 0 29.1% 103 20.6% 69
Subtotal Likely 37.5% 515 35.7% 223 0.0% 0 44.4% 157 34.6% 116
Not very likely 12.7% 175 13.6% 85 0.0% 0 10.2% 36 13.7% 46
Not at all likely 19.9% 273 21.1% 132 0.0% 0 16.1% 57 20.3% 68
Subtotal Not Likely 32.6% 448 34.7% 217 0.0% 0 26.3% 93 34.0% 114
Neutral 30.0% 412 29.6% 185 0.0% 0 29.4% 104 31.3% 105
Total 100.0% 1,375 100.0% 625 0.0% 0 100.0% 354 100.0% 335

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 12.6% 170 12.4% 77 0.0% 0 12.4% 42 13.2% 44
Likely 19.9% 269 19.4% 120 0.0% 0 25.4% 86 15.6% 52

43. Likelihood to use Student activities - 
evenings and weekends

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

42. Likelihood to use Student activities

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

41. Likelihood to use Student Leadership 
development programs

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

40. Likelihood to use Service Learning

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

39. Likelihood to use Recreational 
services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Subtotal Likely 32.5% 439 31.8% 197 0.0% 0 37.8% 128 28.7% 96
Not very likely 15.9% 215 15.8% 98 0.0% 0 15.3% 52 16.8% 56
Not at all likely 25.8% 348 27.3% 169 0.0% 0 22.1% 75 26.3% 88
Subtotal Not Likely 41.7% 563 43.1% 267 0.0% 0 37.5% 127 43.1% 144
Neutral 25.8% 349 25.2% 156 0.0% 0 24.8% 84 28.1% 94
Total 100.0% 1,351 100.0% 620 0.0% 0 100.0% 339 100.0% 334

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 12.4% 170 13.5% 84 0.0% 0 11.7% 42 11.2% 37
Likely 19.9% 274 20.1% 125 0.0% 0 22.5% 81 17.8% 59
Subtotal Likely 32.3% 444 33.6% 209 0.0% 0 34.2% 123 29.0% 96
Not very likely 13.5% 186 15.0% 93 0.0% 0 13.6% 49 10.3% 34
Not at all likely 22.5% 309 22.7% 141 0.0% 0 19.7% 71 24.8% 82
Subtotal Not Likely 36.0% 495 37.6% 234 0.0% 0 33.3% 120 35.0% 116
Neutral 31.7% 436 28.8% 179 0.0% 0 32.5% 117 36.0% 119
Total 100.0% 1,375 100.0% 622 0.0% 0 100.0% 360 100.0% 331

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 10.2% 139 10.4% 64 0.0% 0 8.3% 29 11.1% 37
Likely 17.5% 238 18.2% 112 0.0% 0 18.6% 65 15.4% 51
Subtotal Likely 27.8% 377 28.7% 176 0.0% 0 26.9% 94 26.5% 88
Not very likely 16.1% 219 16.4% 101 0.0% 0 18.9% 66 14.2% 47
Not at all likely 25.5% 346 25.2% 155 0.0% 0 25.4% 89 26.2% 87
Subtotal Not Likely 41.6% 565 41.7% 256 0.0% 0 44.3% 155 40.4% 134
Neutral 30.6% 416 29.6% 182 0.0% 0 28.9% 101 33.1% 110
Total 100.0% 1,358 100.0% 614 0.0% 0 100.0% 350 100.0% 332

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 17.4% 238 16.9% 104 0.0% 0 15.9% 56 20.8% 69
Likely 24.5% 334 23.0% 142 0.0% 0 28.6% 101 23.8% 79
Subtotal Likely 41.9% 572 39.9% 246 0.0% 0 44.5% 157 44.6% 148
Not very likely 11.7% 159 12.3% 76 0.0% 0 12.5% 44 9.3% 31
Not at all likely 19.0% 259 19.3% 119 0.0% 0 17.6% 62 18.4% 61
Subtotal Not Likely 30.6% 418 31.6% 195 0.0% 0 30.0% 106 27.7% 92
Neutral 27.4% 374 28.5% 176 0.0% 0 25.5% 90 27.7% 92
Total 100.0% 1,364 100.0% 617 0.0% 0 100.0% 353 100.0% 332

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 14.7% 201 13.9% 86 0.0% 0 15.7% 56 14.8% 49
Likely 19.6% 268 19.9% 123 0.0% 0 21.0% 75 18.7% 62
Subtotal Likely 34.3% 469 33.9% 209 0.0% 0 36.7% 131 33.4% 111
Not very likely 12.0% 164 12.2% 75 0.0% 0 9.5% 34 14.2% 47
Not at all likely 26.2% 358 27.2% 168 0.0% 0 27.2% 97 23.2% 77
Subtotal Not Likely 38.2% 522 39.4% 243 0.0% 0 36.7% 131 37.3% 124
Neutral 27.5% 376 26.7% 165 0.0% 0 26.6% 95 29.2% 97

47. Likelihood to use Transfer advising for 
undecidedmMajors

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

46. Likelihood to use Testing Services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

45. Likelihood to use Supplemental 
Instruction Programs

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

44. Likelihood to use Student legal service

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Total 100.0% 1,367 100.0% 617 0.0% 0 100.0% 357 100.0% 332
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 17.9% 247 17.5% 109 0.0% 0 16.6% 59 19.2% 64
Likely 24.8% 342 24.0% 150 0.0% 0 29.2% 104 22.8% 76
Subtotal Likely 42.8% 589 41.5% 259 0.0% 0 45.8% 163 41.9% 140
Not very likely 11.0% 152 11.2% 70 0.0% 0 11.8% 42 9.9% 33
Not at all likely 20.3% 280 22.4% 140 0.0% 0 17.1% 61 19.8% 66
Subtotal Not Likely 31.4% 432 33.7% 210 0.0% 0 28.9% 103 29.6% 99
Neutral 25.9% 356 24.8% 155 0.0% 0 25.3% 90 28.4% 95
Total 100.0% 1,377 100.0% 624 0.0% 0 100.0% 356 100.0% 334

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 19.3% 265 18.6% 115 0.0% 0 21.6% 77 18.5% 62
Likely 23.6% 324 23.6% 146 0.0% 0 27.5% 98 20.2% 68
Subtotal Likely 42.9% 589 42.2% 261 0.0% 0 49.0% 175 38.7% 130
Not very likely 10.0% 137 11.0% 68 0.0% 0 7.8% 28 9.8% 33
Not at all likely 20.7% 284 23.3% 144 0.0% 0 16.0% 57 20.8% 70
Subtotal Not Likely 30.7% 421 34.2% 212 0.0% 0 23.8% 85 30.7% 103
Neutral 26.4% 362 23.6% 146 0.0% 0 27.2% 97 30.7% 103
Total 100.0% 1,372 100.0% 619 0.0% 0 100.0% 357 100.0% 336

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 14.7% 195 14.1% 86 0.0% 0 15.5% 53 15.3% 48
Likely 20.9% 277 21.4% 131 0.0% 0 23.3% 80 17.2% 54
Subtotal Likely 35.5% 472 35.5% 217 0.0% 0 38.8% 133 32.5% 102
Not very likely 11.2% 149 12.4% 76 0.0% 0 8.2% 28 10.8% 34
Not at all likely 20.8% 276 21.4% 131 0.0% 0 20.1% 69 20.4% 64
Subtotal Not Likely 32.0% 425 33.9% 207 0.0% 0 28.3% 97 31.2% 98
Neutral 32.5% 431 30.6% 187 0.0% 0 32.9% 113 36.3% 114
Total 100.0% 1,328 100.0% 611 0.0% 0 100.0% 343 100.0% 314

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 15.9% 211 15.2% 93 0.0% 0 17.9% 62 14.9% 47
Likely 21.3% 283 21.4% 131 0.0% 0 23.3% 81 20.6% 65
Subtotal Likely 37.1% 494 36.6% 224 0.0% 0 41.2% 143 35.4% 112
Not very likely 11.3% 150 13.4% 82 0.0% 0 6.6% 23 11.1% 35
Not at all likely 20.4% 272 21.2% 130 0.0% 0 19.3% 67 19.6% 62
Subtotal Not Likely 31.7% 422 34.6% 212 0.0% 0 25.9% 90 30.7% 97
Neutral 31.2% 415 28.8% 176 0.0% 0 32.9% 114 33.9% 107
Total 100.0% 1,331 100.0% 612 0.0% 0 100.0% 347 100.0% 316

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 18.4% 246 18.5% 113 0.0% 0 20.1% 70 18.5% 59
Likely 26.3% 352 26.5% 162 0.0% 0 29.3% 102 23.8% 76

52. Likelihood to use Bank

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

51. Likelihood to use Wellness programs

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

50. Likelihood to use Wellness information

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

49. Likelihood to use Undergraduate 
research opportunities

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

48. Likelihood to use Tutoring

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Subtotal Likely 44.7% 598 44.9% 275 0.0% 0 49.4% 172 42.3% 135
Not very likely 11.5% 154 12.6% 77 0.0% 0 10.3% 36 11.0% 35
Not at all likely 20.0% 268 19.1% 117 0.0% 0 19.0% 66 21.9% 70
Subtotal Not Likely 31.5% 422 31.7% 194 0.0% 0 29.3% 102 32.9% 105
Neutral 23.8% 319 23.4% 143 0.0% 0 21.3% 74 24.8% 79
Total 100.0% 1,339 100.0% 612 0.0% 0 100.0% 348 100.0% 319

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 47.2% 634 45.8% 280 0.0% 0 52.8% 187 45.0% 145
Likely 30.8% 414 31.6% 193 0.0% 0 28.8% 102 30.4% 98
Subtotal Likely 78.0% 1,048 77.4% 473 0.0% 0 81.6% 289 75.5% 243
Not very likely 3.0% 40 3.6% 22 0.0% 0 2.8% 10 2.2% 7
Not at all likely 7.4% 100 6.9% 42 0.0% 0 5.9% 21 10.2% 33
Subtotal Not Likely 10.4% 140 10.5% 64 0.0% 0 8.8% 31 12.4% 40
Neutral 11.6% 156 12.1% 74 0.0% 0 9.6% 34 12.1% 39
Total 100.0% 1,344 100.0% 611 0.0% 0 100.0% 354 100.0% 322

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 47.1% 628 47.1% 288 0.0% 0 49.1% 172 47.3% 148
Likely 26.1% 348 25.0% 153 0.0% 0 28.6% 100 25.9% 81
Subtotal Likely 73.2% 976 72.1% 441 0.0% 0 77.7% 272 73.2% 229
Not very likely 4.0% 54 5.1% 31 0.0% 0 3.1% 11 2.9% 9
Not at all likely 10.0% 133 11.1% 68 0.0% 0 7.7% 27 9.6% 30
Subtotal Not Likely 14.0% 187 16.2% 99 0.0% 0 10.9% 38 12.5% 39
Neutral 12.8% 171 11.8% 72 0.0% 0 11.4% 40 14.4% 45
Total 100.0% 1,334 100.0% 612 0.0% 0 100.0% 350 100.0% 313

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 31.7% 424 29.0% 177 0.0% 0 38.0% 133 32.5% 104
Likely 27.7% 370 26.4% 161 0.0% 0 28.6% 100 27.8% 89
Subtotal Likely 59.4% 794 55.4% 338 0.0% 0 66.6% 233 60.3% 193
Not very likely 7.4% 99 9.0% 55 0.0% 0 6.6% 23 5.3% 17
Not at all likely 14.1% 188 15.7% 96 0.0% 0 9.7% 34 15.3% 49
Subtotal Not Likely 21.5% 287 24.8% 151 0.0% 0 16.3% 57 20.6% 66
Neutral 19.1% 256 19.8% 121 0.0% 0 17.1% 60 19.1% 61
Total 100.0% 1,337 100.0% 610 0.0% 0 100.0% 350 100.0% 320

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 22.6% 297 20.9% 125 0.0% 0 24.9% 87 23.1% 72
Likely 19.3% 254 19.0% 114 0.0% 0 22.9% 80 17.3% 54
Subtotal Likely 41.9% 551 39.9% 239 0.0% 0 47.9% 167 40.4% 126
Not very likely 10.4% 137 11.4% 68 0.0% 0 9.5% 33 9.6% 30
Not at all likely 19.6% 257 20.2% 121 0.0% 0 17.2% 60 20.8% 65
Subtotal Not Likely 30.0% 394 31.6% 189 0.0% 0 26.6% 93 30.4% 95
Neutral 28.1% 369 28.5% 171 0.0% 0 25.5% 89 29.2% 91

56. Likelihood to use Laboratory facilities

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

55. Likelihood to use Food Services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

54. Likelihood to use Computer 
support/computer labs

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

53. Likelihood to use Bookstore

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Total 100.0% 1,314 100.0% 599 0.0% 0 100.0% 349 100.0% 312
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Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 36.1% 481 36.0% 218 0.0% 0 41.8% 146 32.6% 104
Likely 25.2% 336 25.6% 155 0.0% 0 27.8% 97 20.4% 65
Subtotal Likely 61.2% 817 61.6% 373 0.0% 0 69.6% 243 53.0% 169
Not very likely 6.1% 81 6.1% 37 0.0% 0 5.4% 19 6.9% 22
Not at all likely 13.7% 183 14.0% 85 0.0% 0 10.3% 36 15.7% 50
Subtotal Not Likely 19.8% 264 20.1% 122 0.0% 0 15.8% 55 22.6% 72
Neutral 19.0% 253 18.3% 111 0.0% 0 14.6% 51 24.5% 78
Total 100.0% 1,334 100.0% 606 0.0% 0 100.0% 349 100.0% 319

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 40.9% 541 41.1% 250 0.0% 0 46.4% 162 35.4% 109
Likely 28.4% 376 27.3% 166 0.0% 0 32.7% 114 25.0% 77
Subtotal Likely 69.3% 917 68.4% 416 0.0% 0 79.1% 276 60.4% 186
Not very likely 4.2% 55 4.9% 30 0.0% 0 2.6% 9 4.9% 15
Not at all likely 10.7% 142 10.5% 64 0.0% 0 6.9% 24 14.9% 46
Subtotal Not Likely 14.9% 197 15.5% 94 0.0% 0 9.5% 33 19.8% 61
Neutral 15.8% 209 16.1% 98 0.0% 0 11.5% 40 19.8% 61
Total 100.0% 1,323 100.0% 608 0.0% 0 100.0% 349 100.0% 308

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 35.9% 479 36.6% 224 0.0% 0 39.6% 139 31.6% 100
Likely 26.9% 359 25.0% 153 0.0% 0 30.8% 108 25.3% 80
Subtotal Likely 62.7% 838 61.6% 377 0.0% 0 70.4% 247 57.0% 180
Not very likely 5.5% 74 5.9% 36 0.0% 0 5.7% 20 5.1% 16
Not at all likely 11.6% 155 11.4% 70 0.0% 0 7.4% 26 15.2% 48
Subtotal Not Likely 17.1% 229 17.3% 106 0.0% 0 13.1% 46 20.3% 64
Neutral 20.1% 269 21.1% 129 0.0% 0 16.5% 58 22.8% 72
Total 100.0% 1,336 100.0% 612 0.0% 0 100.0% 351 100.0% 316

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 33.2% 434 36.1% 214 0.0% 0 34.1% 119 29.2% 90
Likely 23.6% 309 23.6% 140 0.0% 0 26.1% 91 19.2% 59
Subtotal Likely 56.8% 743 59.8% 354 0.0% 0 60.2% 210 48.4% 149
Not very likely 6.2% 81 6.1% 36 0.0% 0 6.6% 23 6.8% 21
Not at all likely 12.9% 169 12.8% 76 0.0% 0 10.6% 37 14.9% 46
Subtotal Not Likely 19.1% 250 18.9% 112 0.0% 0 17.2% 60 21.8% 67
Neutral 24.0% 314 21.3% 126 0.0% 0 22.6% 79 29.9% 92
Total 100.0% 1,307 100.0% 592 0.0% 0 100.0% 349 100.0% 308

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 18.6% 249 20.0% 122 0.0% 0 16.9% 60 16.4% 52
Likely 13.3% 178 11.7% 71 0.0% 0 18.6% 66 11.3% 36

61. Likelihood to use Transportation (i.e., 
Shuttle Bus) service to other campus

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

60. Likelihood to use Security

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

59. Likelihood to use Regional library 
collections

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

58. Likelihood to use Regional library 
services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

57. Likelihood to use Parking services

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Subtotal Likely 31.9% 427 31.7% 193 0.0% 0 35.5% 126 27.7% 88
Not very likely 12.8% 171 13.5% 82 0.0% 0 12.7% 45 12.3% 39
Not at all likely 29.2% 391 29.4% 179 0.0% 0 28.2% 100 30.2% 96
Subtotal Not Likely 42.0% 562 42.9% 261 0.0% 0 40.8% 145 42.5% 135
Neutral 26.0% 348 25.5% 155 0.0% 0 23.7% 84 29.9% 95
Total 100.0% 1,337 100.0% 609 0.0% 0 100.0% 355 100.0% 318

Column % Count Column % Count Column % Count Column % Count Column % Count
Very likely 7.5% 101 7.6% 46 0.0% 0 7.5% 27 6.6% 21
Likely 10.7% 144 11.2% 68 0.0% 0 11.7% 42 9.1% 29
Subtotal Likely 18.2% 245 18.8% 114 0.0% 0 19.3% 69 15.7% 50
Not very likely 12.9% 174 15.0% 91 0.0% 0 10.3% 37 12.9% 41
Not at all likely 31.2% 419 30.9% 187 0.0% 0 32.4% 116 31.0% 99
Subtotal Not Likely 44.1% 593 45.9% 278 0.0% 0 42.7% 153 43.9% 140
Neutral 37.7% 507 35.3% 214 0.0% 0 38.0% 136 40.4% 129
Total 100.0% 1,345 100.0% 606 0.0% 0 100.0% 358 100.0% 319

Column % Count Column % Count Column % Count Column % Count Column % Count
Very satisfied 16.3% 231 13.2% 86 0.0% 0 18.5% 68 19.5% 66
Satisfied 43.7% 618 44.3% 289 0.0% 0 46.5% 171 40.5% 137
Subtotal Satisfied 60.1% 849 57.5% 375 0.0% 0 64.9% 239 60.1% 203
Not very satisfied 11.7% 166 12.6% 82 0.0% 0 12.8% 47 9.5% 32
Not at all satisfied 3.2% 45 4.8% 31 0.0% 0 1.4% 5 2.7% 9
Subtotal Not Satisfied 14.9% 211 17.3% 113 0.0% 0 14.1% 52 12.1% 41
Neutral 25.0% 353 25.2% 164 0.0% 0 20.9% 77 27.8% 94
Total 100.0% 1,413 100.0% 652 0.0% 0 100.0% 368 100.0% 338

 TOTAL Eastern Region Central Region Southern Region Region
Total Deland, & Downtown Melbourne, & Lake, 

Column % Count Column % Count Column % Count Column % Count Column % Count
Yes, without reservations

52.4% 744 47.8% 314 0.0% 0 57.7% 211 55.7% 192

Yes, with reservations 28.1% 399 28.3% 186 0.0% 0 26.2% 96 29.9% 103
Subtotal Yes 80.4% 1,143 76.1% 500 0.0% 0 83.9% 307 85.5% 295
No, probably not 4.6% 65 5.9% 39 0.0% 0 3.6% 13 3.8% 13
No, under no circumstances

1.1% 16 2.1% 14 0.0% 0 0.5% 2 0.0% 0

Subtotal No 5.7% 81 8.1% 53 0.0% 0 4.1% 15 3.8% 13
Maybe 13.9% 197 15.8% 104 0.0% 0 12.0% 44 10.7% 37
Total 100.0% 1,421 100.0% 657 0.0% 0 100.0% 366 100.0% 345

Response % Count Response % Count Response % Count Response % Count Response Count
65(1) Prefer to attend 
classes on Weekday 
Mornings

38.8% 556 32.3% 212 0.0% 0 53.4% 196 37.0% 129

65(2) Prefer to attend 
classes on Weekday 
Afternoons

33.6% 482 32.6% 214 0.0% 0 37.9% 139 32.4% 113

64. Would you recommend this Regional 
Campus to a friend or relative considering 
college?

When would you prefer to attend classes 
at this site?

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

63. In general, how satisfied are you with 
the current availability of services at this 
UCF Regional Campus?

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

62. Likelihood to use Victim Advocates

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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65(3) Prefer to attend 
classes on Weekday 
Evenings

61.4% 880 63.0% 414 0.0% 0 56.1% 206 63.9% 223

65(4) Prefer to attend 
classes on Weekends 16.6% 238 17.7% 116 0.0% 0 14.4% 53 16.6% 58

65(5) No preference on 
when to attend classes at 
this site

12.3% 176 13.4% 88 0.0% 0 11.7% 43 10.6% 37

Total 162.7% 1,433 158.9% 657 0.0% 0 173.6% 367 160.5% 349
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Column % Count Column % Count Column % Count Column % Count Column % Count
1 First Choice 51.1% 698 52.0% 331 0.0% 0 54.3% 190 48.0% 156
2 6.0% 82 5.3% 34 0.0% 0 6.3% 22 8.0% 26
3 5.9% 81 5.8% 37 0.0% 0 6.6% 23 5.2% 17
4 2.4% 33 2.2% 14 0.0% 0 2.0% 7 3.4% 11
5 6.9% 94 6.0% 38 0.0% 0 8.0% 28 7.4% 24
6 2.9% 40 1.7% 11 0.0% 0 4.3% 15 3.1% 10
7 3.7% 51 4.7% 30 0.0% 0 2.0% 7 3.1% 10
8 5.6% 76 6.6% 42 0.0% 0 2.9% 10 5.8% 19
9 2.2% 30 1.7% 11 0.0% 0 2.9% 10 2.2% 7
10 Last Resort 13.2% 180 14.0% 89 0.0% 0 10.9% 38 13.8% 45
Total 100.0% 1,365 100.0% 637 0.0% 0 100.0% 350 100.0% 325

Column % Count Column % Count Column % Count Column % Count Column % Count
Cocoa 15.8% 215 0.3% 2 0.0% 0 57.8% 201 0.3% 1
Daytona Beach 29.3% 398 60.4% 383 0.0% 0 0.6% 2 0.6% 2
Deland 0.9% 12 1.6% 10 0.0% 0 0.0% 0 0.0% 0
Downtown Center 0.1% 2 0.3% 2 0.0% 0 0.0% 0 0.0% 0
Melbourne 0.2% 3 0.2% 1 0.0% 0 0.6% 2 0.0% 0
MetroWest 0.7% 10 0.2% 1 0.0% 0 0.0% 0 2.8% 9
Ocala 3.9% 53 0.2% 1 0.0% 0 0.0% 0 14.5% 47
Orlando (Main) 24.2% 329 23.3% 148 0.0% 0 15.5% 54 35.7% 116
Osceola 2.4% 33 0.2% 1 0.0% 0 0.0% 0 9.2% 30
Palm Bay 6.5% 88 0.2% 1 0.0% 0 24.7% 86 0.0% 0
Sanford/Lake Mary 6.0% 81 12.0% 76 0.0% 0 0.0% 0 0.6% 2
South Lake 6.5% 88 0.0% 0 0.0% 0 0.0% 0 25.8% 84
South Orlando 2.3% 31 0.0% 0 0.0% 0 0.0% 0 9.2% 30
Web 1.1% 15 1.3% 8 0.0% 0 0.9% 3 1.2% 4
Total 100.0% 1,358 100.0% 634 0.0% 0 100.0% 348 100.0% 325

Column % Count Column % Count Column % Count Column % Count Column % Count
Full-time (at least 12 credit 
hours per semester) 67.5% 962 67.1% 440 0.0% 0 69.8% 256 68.2% 238

Part-time (less than 12 
credit hours per semester) 32.5% 463 32.9% 216 0.0% 0 30.2% 111 31.8% 111

Total 100.0% 1,425 100.0% 656 0.0% 0 100.0% 367 100.0% 349

Column % Count Column % Count Column % Count Column % Count Column % Count
Freshman 0.9% 13 0.9% 6 0.0% 0 0.8% 3 1.1% 4
Sophomore 1.5% 22 0.9% 6 0.0% 0 1.6% 6 2.0% 7
Junior 49.6% 709 44.2% 288 0.0% 0 53.8% 200 55.5% 193
Senior 38.4% 549 39.9% 260 0.0% 0 37.9% 141 37.1% 129
Post Baccalaureate 1.1% 16 0.9% 6 0.0% 0 0.8% 3 1.7% 6
Graduate 7.1% 101 11.7% 76 0.0% 0 4.0% 15 1.7% 6

69. What is your current class level?

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

68. While attending UCF, are you usually 
a full-time or a part-time student?

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

67. At which UCF campus do you take 
most of your course work?

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

66. Please rate your decision to take 
classes at this UCF Regional Campus this 
semester.

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Other 1.3% 19 1.5% 10 0.0% 0 1.1% 4 0.9% 3
Total 100.0% 1,429 100.0% 652 0.0% 0 100.0% 372 100.0% 348
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Column % Count Column % Count Column % Count Column % Count Column % Count
Never married 59.4% 851 62.0% 406 0.0% 0 55.0% 204 60.7% 212
Married 31.8% 456 27.8% 182 0.0% 0 36.7% 136 32.7% 114
Separated/Divorced 8.2% 117 9.6% 63 0.0% 0 7.8% 29 6.3% 22
Widowed 0.6% 9 0.6% 4 0.0% 0 0.5% 2 0.3% 1
Total 100.0% 1,433 100.0% 655 0.0% 0 100.0% 371 100.0% 349

Column % Count Column % Count Column % Count Column % Count Column % Count
Male 25.6% 366 24.8% 162 0.0% 0 24.0% 88 27.8% 98
Female 74.4% 1,061 75.2% 491 0.0% 0 76.0% 278 72.2% 254
Total 100.0% 1,427 100.0% 653 0.0% 0 100.0% 366 100.0% 352

Column % Count Column % Count Column % Count Column % Count Column % Count
18 and under 0.4% 6 0.5% 3 0.0% 0 0.3% 1 0.6% 2
19 to 23 42.4% 605 42.3% 276 0.0% 0 42.4% 156 41.6% 146
24 to 29 24.7% 353 26.8% 175 0.0% 0 22.0% 81 25.1% 88
30 to 39 18.0% 257 16.9% 110 0.0% 0 17.4% 64 21.9% 77
40 to 49 10.2% 145 9.7% 63 0.0% 0 11.1% 41 9.4% 33
50 or older 4.3% 62 3.8% 25 0.0% 0 6.8% 25 1.4% 5
Total 100.0% 1,428 100.0% 652 0.0% 0 100.0% 368 100.0% 351

Column 
Response % 
(Base: Count) Count

Column 
Response % 
(Base: Count) Count

Column 
Response % 
(Base: Count) Count

Column 
Response % 
(Base: Count) Count

Column 
Response 
% (Base: 
Count) Count

73(1) White 77.6% 1,105 76.5% 498 0.0% 0 85.2% 312 72.2% 252
73(2) Hispanic or Latino 9.8% 139 8.6% 56 0.0% 0 5.2% 19 15.8% 55
73(3) Black or African-
American 9.0% 128 10.4% 68 0.0% 0 7.4% 27 7.7% 27

73(4) Asian 2.8% 40 3.4% 22 0.0% 0 1.6% 6 3.2% 11
73(5) American Indian or 
Alaskan Native 2.2% 31 2.8% 18 0.0% 0 2.5% 9 0.9% 3

73(6) Other 3.7% 53 4.6% 30 0.0% 0 2.2% 8 3.7% 13
Total 105.1% 1,424 106.3% 651 0.0% 0 104.1% 366 103.4% 349

What is your race/ethnicity?

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

72. What is your age?

 

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

71. What is your gender?

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

70. What is your current marital status?

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 8.9% 112 0.9% 5 0.0% 0 23.0% 82 1.1% 3
Occasionally 10.4% 130 1.9% 10 0.0% 0 29.5% 105 1.4% 4
Seldom 6.9% 87 2.8% 15 0.0% 0 16.3% 58 1.4% 4
Subtotal Used 26.2% 329 5.7% 30 0.0% 0 68.8% 245 3.9% 11
Never 73.8% 927 94.3% 499 0.0% 0 31.2% 111 96.1% 271
Total 100.0% 1,256 100.0% 529 0.0% 0 100.0% 356 100.0% 282

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 37.1% 122 23.5% 8 0.0% 0 37.2% 89 30.8% 4
Very good 35.0% 115 20.6% 7 0.0% 0 39.3% 94 30.8% 4
Good 22.2% 73 29.4% 10 0.0% 0 20.9% 50 23.1% 3
Subtotal Positive 94.2% 310 73.5% 25 0.0% 0 97.5% 233 84.6% 11
Fair 4.0% 13 8.8% 3 0.0% 0 2.5% 6 15.4% 2
Poor 1.8% 6 17.6% 6 0.0% 0 0.0% 0 0.0% 0
Subtotal Negative 5.8% 19 26.5% 9 0.0% 0 2.5% 6 15.4% 2
Total 100.0% 329 100.0% 34 0.0% 0 100.0% 239 100.0% 13

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 11.2% 139 22.5% 125 0.0% 0 0.6% 2 0.7% 2
Occasionally 11.5% 143 22.3% 124 0.0% 0 2.4% 8 1.4% 4
Seldom 7.3% 91 13.7% 76 0.0% 0 1.8% 6 1.1% 3
Subtotal Used 30.1% 373 58.6% 325 0.0% 0 4.9% 16 3.3% 9
Never 69.9% 868 41.4% 230 0.0% 0 95.1% 311 96.7% 267
Total 100.0% 1,241 100.0% 555 0.0% 0 100.0% 327 100.0% 276

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 24.3% 93 23.2% 76 0.0% 0 25.0% 5 40.0% 4
Very good 33.2% 127 35.4% 116 0.0% 0 20.0% 4 20.0% 2
Good 25.9% 99 24.4% 80 0.0% 0 50.0% 10 10.0% 1
Subtotal Positive 83.5% 319 82.9% 272 0.0% 0 95.0% 19 70.0% 7
Fair 11.5% 44 12.2% 40 0.0% 0 0.0% 0 20.0% 2
Poor 5.0% 19 4.9% 16 0.0% 0 5.0% 1 10.0% 1
Subtotal Negative 16.5% 63 17.1% 56 0.0% 0 5.0% 1 30.0% 3
Total 100.0% 382 100.0% 328 0.0% 0 100.0% 20 100.0% 10

Quality of Library at UCF at Daytona 
Beach (DBCC)

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Daytona Beach 
(DBCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Quality of Library at UCF at Cocoa (BCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Cocoa (BCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 0.6% 7 1.0% 5 0.0% 0 0.3% 1 0.4% 1
Occasionally 2.7% 32 4.5% 23 0.0% 0 1.2% 4 0.7% 2
Seldom 2.4% 29 3.3% 17 0.0% 0 1.2% 4 0.7% 2
Subtotal Used 5.7% 68 8.8% 45 0.0% 0 2.8% 9 1.8% 5
Never 94.3% 1,123 91.2% 466 0.0% 0 97.2% 317 98.2% 272
Total 100.0% 1,191 100.0% 511 0.0% 0 100.0% 326 100.0% 277

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 23.6% 21 23.2% 13 0.0% 0 7.1% 1 60.0% 3
Very good 20.2% 18 23.2% 13 0.0% 0 14.3% 2 0.0% 0
Good 32.6% 29 28.6% 16 0.0% 0 57.1% 8 0.0% 0
Subtotal Positive 76.4% 68 75.0% 42 0.0% 0 78.6% 11 60.0% 3
Fair 13.5% 12 10.7% 6 0.0% 0 14.3% 2 40.0% 2
Poor 10.1% 9 14.3% 8 0.0% 0 7.1% 1 0.0% 0
Subtotal Negative 23.6% 21 25.0% 14 0.0% 0 21.4% 3 40.0% 2
Total 100.0% 89 100.0% 56 0.0% 0 100.0% 14 100.0% 5

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 1.6% 19 0.4% 2 0.0% 0 4.5% 15 0.0% 0
Occasionally 3.9% 47 0.6% 3 0.0% 0 11.2% 37 1.1% 3
Seldom 4.6% 55 1.6% 8 0.0% 0 10.9% 36 1.1% 3
Subtotal Used 10.1% 121 2.6% 13 0.0% 0 26.6% 88 2.2% 6
Never 89.9% 1,075 97.4% 494 0.0% 0 73.4% 243 97.8% 270
Total 100.0% 1,196 100.0% 507 0.0% 0 100.0% 331 100.0% 276

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 26.6% 33 16.7% 3 0.0% 0 27.1% 23 42.9% 3
Very good 30.6% 38 16.7% 3 0.0% 0 35.3% 30 14.3% 1
Good 28.2% 35 33.3% 6 0.0% 0 29.4% 25 14.3% 1
Subtotal Positive 85.5% 106 66.7% 12 0.0% 0 91.8% 78 71.4% 5
Fair 10.5% 13 11.1% 2 0.0% 0 7.1% 6 28.6% 2
Poor 4.0% 5 22.2% 4 0.0% 0 1.2% 1 0.0% 0
Subtotal Negative 14.5% 18 33.3% 6 0.0% 0 8.2% 7 28.6% 2
Total 100.0% 124 100.0% 18 0.0% 0 100.0% 85 100.0% 7

Quality of Library at UCF at Melbourne 
(BCC)

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Melbourne 
(BCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Quality of Library at UCF at Deland 
(DBCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Deland (DBCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region

UCF Office of Operational Excellence and Assessment Support
Page 30



UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 1.2% 14 0.0% 0 0.0% 0 0.6% 2 4.4% 12
Occasionally 3.4% 40 1.0% 5 0.0% 0 0.6% 2 10.2% 28
Seldom 3.2% 38 2.4% 12 0.0% 0 0.9% 3 6.9% 19
Subtotal Used 7.9% 92 3.4% 17 0.0% 0 2.2% 7 21.5% 59
Never 92.1% 1,079 96.6% 477 0.0% 0 97.8% 315 78.5% 215
Total 100.0% 1,171 100.0% 494 0.0% 0 100.0% 322 100.0% 274

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 24.8% 28 20.8% 5 0.0% 0 18.2% 2 22.7% 15
Very good 29.2% 33 29.2% 7 0.0% 0 18.2% 2 34.8% 23
Good 32.7% 37 25.0% 6 0.0% 0 45.5% 5 34.8% 23
Subtotal Positive 86.7% 98 75.0% 18 0.0% 0 81.8% 9 92.4% 61
Fair 8.0% 9 4.2% 1 0.0% 0 9.1% 1 7.6% 5
Poor 5.3% 6 20.8% 5 0.0% 0 9.1% 1 0.0% 0
Subtotal Negative 13.3% 15 25.0% 6 0.0% 0 18.2% 2 7.6% 5
Total 100.0% 113 100.0% 24 0.0% 0 100.0% 11 100.0% 66

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 2.1% 25 0.8% 4 0.0% 0 0.3% 1 6.9% 19
Occasionally 1.4% 16 0.4% 2 0.0% 0 0.6% 2 3.6% 10
Seldom 1.9% 22 0.8% 4 0.0% 0 0.9% 3 3.6% 10
Subtotal Used 5.4% 63 2.0% 10 0.0% 0 1.9% 6 14.2% 39
Never 94.6% 1,109 98.0% 485 0.0% 0 98.1% 317 85.8% 235
Total 100.0% 1,172 100.0% 495 0.0% 0 100.0% 323 100.0% 274

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 29.5% 26 13.6% 3 0.0% 0 15.4% 2 42.1% 16
Very good 30.7% 27 18.2% 4 0.0% 0 38.5% 5 34.2% 13
Good 19.3% 17 22.7% 5 0.0% 0 38.5% 5 15.8% 6
Subtotal Positive 79.5% 70 54.5% 12 0.0% 0 92.3% 12 92.1% 35
Fair 13.6% 12 18.2% 4 0.0% 0 7.7% 1 7.9% 3
Poor 6.8% 6 27.3% 6 0.0% 0 0.0% 0 0.0% 0
Subtotal Negative 20.5% 18 45.5% 10 0.0% 0 7.7% 1 7.9% 3
Total 100.0% 88 100.0% 22 0.0% 0 100.0% 13 100.0% 38

Quality of Library at UCF at Ocala (CFCC)

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Ocala (CFCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Quality of Library at UCF at MetroWest 
(VCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at MetroWest 
(VCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 14.5% 174 14.0% 72 0.0% 0 7.7% 25 23.2% 66
Occasionally 19.1% 230 20.1% 103 0.0% 0 12.6% 41 26.1% 74
Seldom 14.1% 170 13.6% 70 0.0% 0 11.0% 36 19.0% 54
Subtotal Used 47.7% 574 47.8% 245 0.0% 0 31.3% 102 68.3% 194
Never 52.3% 630 52.2% 268 0.0% 0 68.7% 224 31.7% 90
Total 100.0% 1,204 100.0% 513 0.0% 0 100.0% 326 100.0% 284

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 35.9% 207 35.0% 89 0.0% 0 34.8% 32 37.6% 73
Very good 37.3% 215 37.0% 94 0.0% 0 38.0% 35 36.6% 71
Good 20.8% 120 19.7% 50 0.0% 0 25.0% 23 21.6% 42
Subtotal Positive 94.1% 542 91.7% 233 0.0% 0 97.8% 90 95.9% 186
Fair 4.2% 24 5.5% 14 0.0% 0 1.1% 1 3.6% 7
Poor 1.7% 10 2.8% 7 0.0% 0 1.1% 1 0.5% 1
Subtotal Negative 5.9% 34 8.3% 21 0.0% 0 2.2% 2 4.1% 8
Total 100.0% 576 100.0% 254 0.0% 0 100.0% 92 100.0% 194

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 1.0% 12 0.2% 1 0.0% 0 0.3% 1 3.2% 9
Occasionally 2.3% 27 1.2% 6 0.0% 0 0.9% 3 6.0% 17
Seldom 2.1% 25 1.6% 8 0.0% 0 0.9% 3 3.2% 9
Subtotal Used 5.5% 64 3.1% 15 0.0% 0 2.2% 7 12.5% 35
Never 94.5% 1,105 96.9% 476 0.0% 0 97.8% 309 87.5% 246
Total 100.0% 1,169 100.0% 491 0.0% 0 100.0% 316 100.0% 281

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 25.9% 21 27.8% 5 0.0% 0 16.7% 2 25.0% 10
Very good 24.7% 20 16.7% 3 0.0% 0 33.3% 4 32.5% 13
Good 27.2% 22 22.2% 4 0.0% 0 33.3% 4 25.0% 10
Subtotal Positive 77.8% 63 66.7% 12 0.0% 0 83.3% 10 82.5% 33
Fair 14.8% 12 11.1% 2 0.0% 0 8.3% 1 17.5% 7
Poor 7.4% 6 22.2% 4 0.0% 0 8.3% 1 0.0% 0
Subtotal Negative 22.2% 18 33.3% 6 0.0% 0 16.7% 2 17.5% 7
Total 100.0% 81 100.0% 18 0.0% 0 100.0% 12 100.0% 40

Quality of Library at UCF at Osceola 
(VCC)

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Osceola (VCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Quality of Library at UCF at Orlando (UCF 
Main Campus)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Orlando (UCF 
Main Campus)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 5.7% 67 0.2% 1 0.0% 0 19.0% 63 0.0% 0
Occasionally 4.8% 57 0.4% 2 0.0% 0 14.5% 48 1.1% 3
Seldom 4.1% 49 1.0% 5 0.0% 0 11.7% 39 0.0% 0
Subtotal Used 14.6% 173 1.6% 8 0.0% 0 45.2% 150 1.1% 3
Never 85.4% 1,012 98.4% 489 0.0% 0 54.8% 182 98.9% 272
Total 100.0% 1,185 100.0% 497 0.0% 0 100.0% 332 100.0% 275

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 35.6% 67 25.0% 6 0.0% 0 35.9% 52 50.0% 3
Very good 31.4% 59 29.2% 7 0.0% 0 34.5% 50 0.0% 0
Good 21.3% 40 20.8% 5 0.0% 0 21.4% 31 33.3% 2
Subtotal Positive 88.3% 166 75.0% 18 0.0% 0 91.7% 133 83.3% 5
Fair 6.9% 13 4.2% 1 0.0% 0 6.2% 9 16.7% 1
Poor 4.8% 9 20.8% 5 0.0% 0 2.1% 3 0.0% 0
Subtotal Negative 11.7% 22 25.0% 6 0.0% 0 8.3% 12 16.7% 1
Total 100.0% 188 100.0% 24 0.0% 0 100.0% 145 100.0% 6

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 4.3% 51 8.3% 42 0.0% 0 0.3% 1 1.1% 3
Occasionally 5.0% 60 9.9% 50 0.0% 0 1.2% 4 0.7% 2
Seldom 4.6% 55 7.4% 37 0.0% 0 1.2% 4 2.8% 8
Subtotal Used 14.0% 166 25.6% 129 0.0% 0 2.8% 9 4.6% 13
Never 86.0% 1,023 74.4% 374 0.0% 0 97.2% 313 95.4% 271
Total 100.0% 1,189 100.0% 503 0.0% 0 100.0% 322 100.0% 284

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 23.5% 42 21.9% 30 0.0% 0 8.3% 1 38.5% 5
Very good 30.2% 54 33.6% 46 0.0% 0 33.3% 4 7.7% 1
Good 27.9% 50 27.0% 37 0.0% 0 41.7% 5 46.2% 6
Subtotal Positive 81.6% 146 82.5% 113 0.0% 0 83.3% 10 92.3% 12
Fair 12.3% 22 10.9% 15 0.0% 0 8.3% 1 7.7% 1
Poor 6.1% 11 6.6% 9 0.0% 0 8.3% 1 0.0% 0
Subtotal Negative 18.4% 33 17.5% 24 0.0% 0 16.7% 2 7.7% 1
Total 100.0% 179 100.0% 137 0.0% 0 100.0% 12 100.0% 13

Quality of Library at UCF at Sanford/Lake 
Mary (SCC)

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Sanford/Lake 
Mary (SCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Quality of Library at UCF at Palm Bay 
(BCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at Palm Bay (BCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 2.9% 34 1.0% 5 0.0% 0 0.3% 1 9.8% 28
Occasionally 3.5% 41 0.4% 2 0.0% 0 0.9% 3 11.9% 34
Seldom 3.6% 42 1.2% 6 0.0% 0 0.9% 3 10.5% 30
Subtotal Used 9.9% 117 2.6% 13 0.0% 0 2.2% 7 32.3% 92
Never 90.1% 1,064 97.4% 480 0.0% 0 97.8% 316 67.7% 193
Total 100.0% 1,181 100.0% 493 0.0% 0 100.0% 323 100.0% 285

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 26.0% 34 23.8% 5 0.0% 0 12.5% 1 27.0% 24
Very good 18.3% 24 19.0% 4 0.0% 0 12.5% 1 19.1% 17
Good 33.6% 44 28.6% 6 0.0% 0 50.0% 4 36.0% 32
Subtotal Positive 77.9% 102 71.4% 15 0.0% 0 75.0% 6 82.0% 73
Fair 13.7% 18 9.5% 2 0.0% 0 12.5% 1 12.4% 11
Poor 8.4% 11 19.0% 4 0.0% 0 12.5% 1 5.6% 5
Subtotal Negative 22.1% 29 28.6% 6 0.0% 0 25.0% 2 18.0% 16
Total 100.0% 131 100.0% 21 0.0% 0 100.0% 8 100.0% 89

Column % Count Column % Count Column % Count Column % Count Column % Count
Frequently 15.2% 178 12.8% 64 0.0% 0 13.8% 43 18.7% 52
Occasionally 15.3% 179 13.6% 68 0.0% 0 16.0% 50 17.6% 49
Seldom 8.2% 96 8.0% 40 0.0% 0 8.0% 25 9.7% 27
Subtotal Used 38.8% 453 34.5% 172 0.0% 0 37.8% 118 46.0% 128
Never 61.2% 715 65.5% 327 0.0% 0 62.2% 194 54.0% 150
Total 100.0% 1,168 100.0% 499 0.0% 0 100.0% 312 100.0% 278

Column % Count Column % Count Column % Count Column % Count Column % Count
Excellent 30.3% 145 29.4% 58 0.0% 0 31.0% 36 27.2% 34
Very good 33.3% 159 30.5% 60 0.0% 0 35.3% 41 40.0% 50
Good 27.8% 133 28.9% 57 0.0% 0 26.7% 31 28.8% 36
Subtotal Positive 91.4% 437 88.8% 175 0.0% 0 93.1% 108 96.0% 120
Fair 6.1% 29 7.6% 15 0.0% 0 4.3% 5 2.4% 3
Poor 2.5% 12 3.6% 7 0.0% 0 2.6% 3 1.6% 2
Subtotal Negative 8.6% 41 11.2% 22 0.0% 0 6.9% 8 4.0% 5
Total 100.0% 478 100.0% 197 0.0% 0 100.0% 116 100.0% 125

Quality of UCF Libraries Website

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of UCF Libraries Website

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Quality of Library at UCF at South Lake 
(LSCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Use of Library at UCF at South Lake 
(LSCC)

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Cocoa 15.0% 191 0.4% 2 0.0% 0 47.3% 159 0.3% 1
Daytona Beach 21.8% 277 47.4% 265 0.0% 0 0.3% 1 0.0% 0
Deland 0.5% 6 0.9% 5 0.0% 0 0.0% 0 0.0% 0
Melbourne 0.5% 6 0.0% 0 0.0% 0 1.8% 6 0.0% 0
MetroWest 1.0% 13 0.0% 0 0.0% 0 0.0% 0 3.7% 11
Ocala 2.2% 28 0.2% 1 0.0% 0 0.0% 0 8.1% 24
Orlando (Main) 27.0% 343 25.2% 141 0.0% 0 13.1% 44 48.5% 143
Osceola 1.6% 20 0.2% 1 0.0% 0 0.0% 0 6.1% 18
Palm Bay 7.3% 93 0.0% 0 0.0% 0 26.2% 88 0.0% 0
Sanford/Lake Mary 5.0% 64 10.9% 61 0.0% 0 0.0% 0 0.0% 0
South Lake 3.3% 42 0.0% 0 0.0% 0 0.0% 0 13.9% 41
UCF Libraries Website 14.8% 188 14.8% 83 0.0% 0 11.3% 38 19.3% 57
Total 100.0% 1,271 100.0% 559 0.0% 0 100.0% 336 100.0% 295

Column % Count Column % Count Column % Count Column % Count Column % Count
Strongly agree 31.1% 426 26.7% 157 0.0% 0 40.3% 145 27.6% 89
Agree 38.6% 529 38.8% 228 0.0% 0 38.1% 137 37.6% 121
Subtotal Agree 69.7% 955 65.5% 385 0.0% 0 78.3% 282 65.2% 210
Disagree 2.6% 36 3.9% 23 0.0% 0 0.8% 3 2.8% 9
Strongly disagree 0.7% 9 0.9% 5 0.0% 0 0.6% 2 0.6% 2
Subtotal Disagree 3.3% 45 4.8% 28 0.0% 0 1.4% 5 3.4% 11
Neutral 13.8% 189 13.9% 82 0.0% 0 11.1% 40 18.0% 58
N/A 13.2% 181 15.8% 93 0.0% 0 9.2% 33 13.4% 43
Total 100.0% 1,370 100.0% 588 0.0% 0 100.0% 360 100.0% 322

Column % Count Column % Count Column % Count Column % Count Column % Count
Strongly agree 28.6% 391 27.8% 164 0.0% 0 32.9% 116 23.6% 76
Agree 39.1% 535 37.5% 221 0.0% 0 37.4% 132 44.7% 144
Subtotal Agree 67.7% 926 65.3% 385 0.0% 0 70.3% 248 68.3% 220
Disagree 2.7% 37 3.9% 23 0.0% 0 2.3% 8 1.6% 5
Strongly disagree 0.9% 12 1.4% 8 0.0% 0 0.0% 0 0.9% 3
Subtotal Disagree 3.6% 49 5.3% 31 0.0% 0 2.3% 8 2.5% 8
Neutral 15.3% 209 14.4% 85 0.0% 0 16.1% 57 16.5% 53
N/A 13.4% 183 15.1% 89 0.0% 0 11.3% 40 12.7% 41
Total 100.0% 1,367 100.0% 590 0.0% 0 100.0% 353 100.0% 322

Column % Count Column % Count Column % Count Column % Count Column % Count
Strongly agree 28.4% 388 25.8% 153 0.0% 0 33.6% 118 26.3% 84
Agree 40.0% 546 42.3% 251 0.0% 0 35.6% 125 41.1% 131
Subtotal Agree 68.4% 934 68.0% 404 0.0% 0 69.2% 243 67.4% 215
Disagree 3.5% 48 4.0% 24 0.0% 0 4.0% 14 1.9% 6
Strongly disagree 1.0% 13 1.3% 8 0.0% 0 0.6% 2 0.9% 3
Subtotal Disagree 4.5% 61 5.4% 32 0.0% 0 4.6% 16 2.8% 9
Neutral 16.3% 222 14.6% 87 0.0% 0 17.9% 63 17.6% 56

The library provides sufficient electronic 
resoureces for my study and research.

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

The UCF Libraries Website enables me to 
locate information on my own.

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

The library is a comfortable, inviting place 
for study, learning and research.

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Which UCF library have you used most 
frequently in the current school year?

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

N/A 10.9% 149 12.0% 71 0.0% 0 8.3% 29 12.2% 39
Total 100.0% 1,366 100.0% 594 0.0% 0 100.0% 351 100.0% 319
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UCF Regional Campus Services Survey, Spring 2005
BY TOTAL AND REGION

Column % Count Column % Count Column % Count Column % Count Column % Count
Strongly agree 25.7% 348 20.1% 119 0.0% 0 34.2% 120 22.6% 72
Agree 33.5% 454 34.9% 206 0.0% 0 35.0% 123 31.8% 101
Subtotal Agree 59.2% 802 55.0% 325 0.0% 0 69.2% 243 54.4% 173
Disagree 3.2% 44 4.1% 24 0.0% 0 1.7% 6 3.5% 11
Strongly disagree 1.3% 18 2.0% 12 0.0% 0 0.6% 2 0.9% 3
Subtotal Disagree 4.6% 62 6.1% 36 0.0% 0 2.3% 8 4.4% 14
Neutral 20.8% 282 21.7% 128 0.0% 0 17.4% 61 23.3% 74
N/A 15.4% 209 17.3% 102 0.0% 0 11.1% 39 17.9% 57
Total 100.0% 1,355 100.0% 591 0.0% 0 100.0% 351 100.0% 318

Column % Count Column % Count Column % Count Column % Count Column % Count
Strongly agree 21.9% 296 19.2% 113 0.0% 0 26.1% 91 21.2% 66
Agree 39.4% 531 38.9% 229 0.0% 0 41.8% 146 39.1% 122
Subtotal Agree 61.3% 827 58.2% 342 0.0% 0 67.9% 237 60.3% 188
Disagree 3.9% 52 3.9% 23 0.0% 0 3.7% 13 4.2% 13
Strongly disagree 1.5% 20 2.7% 16 0.0% 0 0.3% 1 0.6% 2
Subtotal Disagree 5.3% 72 6.6% 39 0.0% 0 4.0% 14 4.8% 15
Neutral 19.1% 257 18.7% 110 0.0% 0 17.2% 60 19.9% 62
N/A 14.3% 193 16.5% 97 0.0% 0 10.9% 38 15.1% 47
Total 100.0% 1,349 100.0% 588 0.0% 0 100.0% 349 100.0% 312

Column % Count Column % Count Column % Count Column % Count Column % Count
Strongly agree 26.7% 356 24.7% 144 0.0% 0 29.9% 103 25.2% 78
Agree 39.9% 531 40.8% 238 0.0% 0 41.0% 141 39.2% 121
Subtotal Agree 66.6% 887 65.4% 382 0.0% 0 70.9% 244 64.4% 199
Disagree 3.4% 45 3.6% 21 0.0% 0 3.5% 12 3.2% 10
Strongly disagree 1.6% 21 1.7% 10 0.0% 0 1.2% 4 1.9% 6
Subtotal Disagree 5.0% 66 5.3% 31 0.0% 0 4.7% 16 5.2% 16
Neutral 16.0% 213 15.8% 92 0.0% 0 16.0% 55 15.5% 48
N/A 12.4% 165 13.5% 79 0.0% 0 8.4% 29 14.9% 46
Total 100.0% 1,331 100.0% 584 0.0% 0 100.0% 344 100.0% 309

The library provides equipmt and svcs that
allow me to readily access the info I need 
on-site, from home or office.

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

The library contains sufficient print and on-
site materials.

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

Library employees effectively answer my 
questions.

TOTAL Eastern Region

Central Region Southern Region Western Region
Total Sanford/Lake Mary Downtown Cocoa, Melbourne, & Palm Bay MetroWest, Ocala, 

TOTAL Eastern Region
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