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Discipline Specific Knowledge, Skills, Behavior and Values
1.  Business Skills & Knowledge: Demonstrate an expanded understanding of the

applications of management through needs analysis, critical thinking and analysis, and
visionary leadership through identifying future possibilities for the organization.

2.  Understand Healthcare Environment: Understand and articulate health and public
health policy outcomes.

3.  Alumni and Community Partnership Involvement This is a criteria for the AUPHA
certification process and should be continually  measured.  Criteria #16 for the
certification states the program must have a committed community advisory board and
Criteria 18 the program must show good faith to have a plan in place to establish
linkages to the alumni.

Critical Thinking
1.  Understand Healthcare Environment: Understand and articulate health and public

health policy outcomes.

Communication
1.  Alumni and Community Partnership Involvement This is a criteria for the AUPHA

certification process and should be continually  measured.  Criteria #16 for the
certification states the program must have a committed community advisory board and
Criteria 18 the program must show good faith to have a plan in place to establish
linkages to the alumni.

Assessment of Health Services Administration - B.S. Outcomes
These outcomes will be assessed using a variety of assessment methods, including:

Tests
Papers
Projects
Employer surveys
Graduating senior survey


