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Interpersonal and Organizational Communication, B.A. 

Discipline Specific Knowledge, Skills, Behavior and Values  

1. Students will demonstrate mastery of discipline specific knowledge associated with key aspects of 

communication in human relations.  

2. Students will demonstrate knowledge and understanding of traditional approaches, contemporary 

approaches, and the assimilation processes of organizational communication. 

3. Students will demonstrate understanding of methodology, terminology, and limitations of 

contemporary communication research. 

4. Students will demonstrate knowledge and understanding of nonverbal competence, verbal 

competence, and relational competence in interpersonal communication. 

Critical Thinking 

5. Students will demonstrate knowledge and understanding of traditional approaches, contemporary 

approaches, and the assimilation processes of organizational communication. 

6. Students will perceive the Program has effectively developed their critical/analytical skills. 

Communication 

7. Students will demonstrate knowledge and understanding of nonverbal competence, verbal 

competence, and relational competence in interpersonal communication. 

8. Students will perceive the Program has developed their communication skills. 

Assessment of Interpersonal and Organizational Communication, B.A. Outcomes 

These outcomes will be assessed using a variety of assessment methods, including: 

• tests  

• projects  

• presentations  

• internship 

 


